
 

Final Background Paper RT 3.1. 
Empowering migrants, their households and communities for improved 

protection of rights and social development outcomes 

as of 2014-04-09 

Expected Outcome 

The expected outcome of this Roundtable would be a list of possible measures to be taken by 
governments of both countries of origin and residence and through partnerships with e.g., 
civil society, private sector actors, employers’ and workers’ organizations, international 
organizations, and local authorities, in order to enhance  access to social protection 
mechanisms and social services, including information for migrants on the move,  to reduce 
vulnerabilities of migrants and their families and minimize the social costs of migration. 

Introduction1 

Migrant empowerment is built on the twin pillars of rights and opportunity. A legal 
framework that safeguards migrants’ human rights and a policy framework that allows 
migrants to claim their rights and to access opportunities is the foundation upon which 
empowerment and positive social development outcomes can be realized. By facilitating 
access to basic services and opportunities, states recognize the value that migrants bring to 
their societies and the contribution they make towards their own development. Very often, 
migrants’ individual goals include things, such as better education and health for their 
families and communities that are fundamental to development. The greater migrants’ access 
to social services, and the more choices they have, the more active they are likely to be as 
agents of social as well as economic development. Furthermore, migrants’ access to basic 
services including health, education, social and legal protection is one way to ensure that 
migrants are not excluded from the goals articulated by the international community for the 
Post-2015 development agenda. There are human, social and economic costs if we ignore or 
mismanage migration and the costs are particularly high for vulnerable migrants, especially 
women and children, migrants in transit, irregular and exploited migrants. Opportunities 
without rights can lead to discrimination against migrants, or even exploitation in the 
workplace and in other interactions such as renting accommodation, gaining access to public 
services, and pursuing a normal family and social life. Rights without opportunities can 
remain abstract, without resulting in concrete improvements to migrants’ lives and the lives of 
their families and communities, thus contributing little to social development outcomes. For 
example, migrants may have the right to work, but if diversity is not encouraged in the 
workplace, the job opportunity may never present itself. Both elements of empowerment are 
essential.  

                                                            
1
 Thanks to Kathleen Newland of MPI for her significant contribution towards the drafting of this background 
paper. 
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When constructing a policy framework for empowerment of migrants built on rights and 
opportunity, a robust legal framework made operational and accessible through the rule of law 
is essential to protect migrants’ human rights, labour rights and property rights.  Awareness or 
existence of rights does not necessarily lead to the ability to exercise those rights. Obstacles to 
accessing rights and opportunities should also be identified. How migrants are perceived and 
framed within national legislation is key to how they will be able to access both rights and 
opportunities. Without legal access to social services e.g., health, education and social 
security schemes, migrants will not have the means necessary to attain their rights and social 
development outcomes. For example, birth registration, access to official identification 
documents, etc. are the building blocks for empowerment for prospective and actual migrants, 
and can help to eliminate gendered migration policies that may discriminate against women or 
children or conversely make them more vulnerable to exploitation.   
 
Beyond the foundation in law, policies to promote the empowerment of migrants, their 
households and communities should focus on three major sources of capability, which can 
promote migrants’ ability to seize their rights and pursue opportunities that will lead to 
inclusive human, social and economic development. These three sources of capability are: 
information, voice and connection.  
 
Empowerment is a complex phenomenon. It must work in the two dimensions of rights and 
opportunity, across at least three sources of capability, and involve multiple actors: migrants, 
their families, their communities of origin and destination, local and national authorities, 
employers, trade unions and civil society structures at the very least. But not every initiative 
needs to involve all of these at once. There is a wide array of successful programmes and 
projects for empowerment, which can be adapted to and adopted in different circumstances in 
countries and communities of origin and destination. Some of these projects and programmes 
are described in the Annex to this paper. 

Information 

Access to information is a key resource for migrants in many ways. It enables them to know 
what their rights are as migrants, and how they can pursue enforcement and redress if their 
rights are violated. Government policies can promote migrants’ access to these rights; hence 
appropriate training and capacity building of officials are an essential element of migrant 
empowerment. Have state officials been trained to protect and empower migrants; and have 
steps been taken to monitor the effectiveness both of training and implementation of policies 
aimed at empowering and protecting migrants, including combatting xenophobia? Are there 
independent bodies that migrants can turn to for redress without fear of discrimination? Have 
impact assessments been done on respective policies so that unforeseen barriers that impede 
access to services can be removed?   Migrants also need information about legal channels of 
migration (and the real risks and costs of irregular migration), and their obligations as 
residents of a particular country. Some countries also provide information on how to change 
migration status, for example from temporary to permanent status, student to worker, or from 
an irregular to a regular status through a regularization procedure. Appropriately delivered 
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information can acquaint migrants and their families with programmes that can ease their 
integration into their communities of destination and make their continuing ties with their 
communities of origin more productive. Countries of destination tend to have extensive 
programmes to promote integration and social inclusion. Conversely, countries of origin often 
have established departments or ministries devoted to providing information for, and 
maintaining relations with, their diaspora. Irregular migrants who return to their countries of 
origin also need good information about economic opportunities in their home countries, and 
other options for reintegration.2 Information can play a preventive role, for example, warning 
potential victims of the dangers of trafficking; or informing of the risks faced along the 
journey, such as sea or desert crossings. The inclusion of practical alternatives to hazardous 
migration journeys in these information campaigns significantly enhances their effectiveness.  
 
Migrants and members of their families who are well-informed about opportunities for 
education and have access to these institutions (from pre-kindergarten and public school 
choices to scholarship opportunities for higher education), financial opportunities (e.g., 
through information about financial literacy programmes, savings products, investment 
programmes, or websites that show the costs of sending remittances through different 
vehicles) or health resources are better prepared to contribute to the development of both 
origin and destination countries. Requirements and opportunities differ from location to 
location. For example, are migrants able or indeed obligated to send their children to school, 
even if they are undocumented? Up until what age? 
 
How have institutional gaps been bridged in countries of origin and destination? How has 
outreach to migrant communities been implemented to facilitate the effective delivery of 
social and financial services?  For example, are migrants able to open payment accounts? Are 
requirements for qualifying for e.g. loans or credit, obstacles for migrants even if they are 
well-informed? How can a balance be found between increasingly stringent security directives 
for banking services and the benefits that an accessible banking system can bring to migrants?  
 
Another question concerns health: what kinds of health services can they access? There is 
often a disconnect between national legislation and what happens in practice. This can be 
because of lack of information to service providers about migrants’ entitlements or 
misinformation that prevents migrants (particularly those in irregular situations that fear 
police detection) from seeking help. Some countries offer free hospital care and health care, 
not based on nationality or passport, but by being legally resident for more than six months.3 
Others offer insurance schemes for migrants that they can pay into, irrespective of migrant 
status.4 Yet others offer access to basic health care and emergency services to all migrants 
irrespective of status, for example: Belgium, France, Germany, Greece, Hungary, Ireland, 
Italy, Poland, Spain and Sweden.5 

                                                            
2
 For example, Albania http://www.gfmd.org/pfp/ppd/467#sthash.x64pnSXo.dpuf  

3 UK National Health Service http://www.gfmd.org/pfp/ppd/173  
4 Thailand Compulsory Migrant Health Insurance Scheme (CMHIS) http://www.gfmd.org/pfp/ppd/446  
5 FRA – European Agency for Fundamental Rights, Migrants in an irregular situation: access to healthcare in 10 
European Union Member States http://europa.eu/ for more information  
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Employers, landlords, educators, health care workers, civil servants and others who interact 
with migrants on a routine basis also need good information about the rights of migrants in 
different legal statuses, as well as their obligations toward migrants – for example, non-
discrimination requirements, which is why capacity building of frontline staff or others who 
may come into regular contact with migrants, is a necessary policy measure and should be 
well resourced. Information is also critically important for the authorities of migrant-
destination jurisdictions, at both national and local levels: how many migrants live in their 
jurisdictions; what languages do they speak; what skills do they have; what is their age 
profile, health status, educational background? Without this kind of information, it is difficult 
for governments to understand the needs of migrants, the kinds of demands they will place on 
public services, or their potential to contribute to the development of the community – and 
therefore difficult for governments to contribute to empowering migrants. Governments and 
local authorities also need information on how to assist those seeking access to their rights 
(e.g., birth registration to avoid statelessness is one example) get the help they need. 
Information outreach must be coupled with policies and procedures that help migrants, once 
they have the information, access the services provided by the government without fear of 
rejection, discrimination or recrimination from public officials.  

Governments of migrants’ countries and communities of origin also depend on accurate 
information to locate their citizens abroad, to whom they owe consular protection and at least 
some minimal services such as provision of documents and registration of births, deaths and 
marriages.  

These governments have an interest in knowing the location and characteristics of diaspora 
populations (emigrants and their descendants) if they hope to enlist the aid of the diaspora in 
national development. In some cases, governments develop good relations with the diaspora 
by running information programs to promote the well-being of the migrant community, such 
as the “health windows” (Ventanas de Salud6) run out of Mexican consulates in the United 
States to provide information on health topics, counseling and referrals to health services 
accessible to migrants and their families. 

Migrants, especially migrants to developed countries, live in a context of information 
overload. Many migrants rely heavily on their own community as a source and filter of 
information. Peer networks are extremely efficient disseminators, but do not always have 
access to correct or timely information. Partnerships among migrant organizations and 
community leaders, local and national governments, private sector businesses, employers’ 
associations and trade unions, and civil society organizations have great potential to marry the 
provision of solid information with effective networking to provide migrants with 
empowering information. It is extremely important to ensure that such information be 
provided in languages that migrants understand, or that translation services are made 
available. In some states, programmes support trade unions outreach to empower migrant 
workers, providing them with better services and information.  

                                                            
6 Mexico  http://www.cdc.gov/usmexicohealth Leave Healthy, Return Healthy Program (Ventanilla de Salud) 
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Voice 

An effective public voice is both a vehicle and a signal of migrants’ empowerment. It allows 
them to speak out in defence of their rights, to advocate for their needs, and to articulate their 
actual and potential contributions to their countries and communities of origin and destination. 
Migrants’ voices may be most effective in combination with the voices of other advocates for 
human rights and equal opportunity. For example, the movement led by migrant domestic 
workers which led to the passage of the ILO Domestic Workers Convention No. 1897 was 
supported by allies from human rights organizations, labour unions, and other advocates from 
both source and destination countries.  

A public voice can also help to erode racist and xenophobic attitudes in countries of 
destination: fear of the unknown contributes to such attitudes, and promoting migrants’ voices 
in different public and private spheres can increase familiarity with the cultures and 
experiences of migrant. It should be recognized, however, that migrants’ voices – even those 
who come from the same country – are diverse. No one should expect a single voice or 
message to emerge.  

Migrants have different experiences depending on their skills level and legal status. Highly 
skilled migrants recruited within their professional network move easily across borders, 
normally retaining full social and economic entitlements and in many cases portability of 
pensions. On the other hand, low-skilled migrants are more likely to end up in irregular 
situations in the absence of adequate regular migration channels, trafficked or exploited – and 
the risk is greater for women and children. They are also less likely to be able to advocate 
for themselves. Are children able to participate meaningfully in decisions that affect them 
or their parents, do they have a right to be heard in proceedings concerning their parents’ 
admission, residence and expulsion and can they appeal their parents’ deportation to ensure 
that all decisions are in their best interest.8 How can state and civil society actors collaborate 
to ensure that all migrants, including irregular migrants, have a voice?  

While the voice of a single individual can be powerful, the most effective expression of 
migrants’ aspirations, needs, and talents is likely to emerge through the empowerment of 
community groups and their participation in civic life. They should make sure that a diverse 
range of spokespersons from migrant communities (who represent the entire community, 
including women, youth, and the full spectrum of social groups) are invited to take part in 
public discussions about issues that concern them and the communities of which they are a 
part. In this way, the authorities not only empower migrants but demonstrate that migrants are 
recognized as stakeholders in the larger community. One example of this is Greece’s 
Migration Integration Councils which  promote active participation of migrants in local 
decision-making 9 These councils, which are entrusted with a consultative role on issues 
pertaining to migrant integration in local communities, promote active participation of 

                                                            
7 http://www.ilo.org/dyn/normlex/en/f?p=NORMLEXPUB:12100:0::NO::P12100_ILO_CODE:C189 
8 http://www2.ohchr.org/english/bodies/crc/docs/discussion2012/2012CRC_DGD‐
Childrens_Rights_InternationalMigration.pdf 
9 See Migrant Integration Councils in the annex attached. 
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migrants in local decision-making and contribute significantly to promoting the integration of 
migrants and to strengthening social cohesion. Civil society also has a part to play in 
including migrants in the broad spectrum of civic engagement.  

An important element of promoting migrants’ voices is the opportunity for migrants to share 
their cultures with the larger community. Both the authorities at destination and civil society 
organisations can support museums or exhibits, performing arts spaces and cultural centres 
which give expression to migrants’ heritage and provide a forum for them to tell their stories 
for the general public to get a better – as well as the larger story - of appreciation for the role 
that migration has played in socio-economic development. In many cases, the governments of 
countries of origin play an important part in supporting and showcasing the culture of the 
countries of origin. Governments in the countries of migrant origin have also, in many cases, 
given migrant communities a voice on the public issues that concern them by establishing 
advisory councils composed of migrant representatives. A few governments include 
representatives of migrants in the national legislature. One of the most definitive actions that 
give a political voice is permitting nationals, who live abroad, to vote. Some states also permit 
dual citizenship. Expressing their voice may not come naturally to migrants, especially for 
those who have left a setting in which public debate is discouraged or even punished,  in  a 
place where interest groups of various kinds are expected to insert themselves into the 
competition of ideas and demands. As a result of cultural conventions, it may be especially 
challenging to persuade women and young people to enter into public debate. In addressing 
this challenge, civil society organizations, from within the migrant community and external to 
it, have an important role to play, especially in dealing with sensitive cultural issues or when 
challenging gender norms.  

An increasing number of migrants are unaccompanied minors or minors separated from their 
families. Without a voice advocating for the provision to restore family links or appropriate 
care arrangements, they are at high risk of abuse and exploitation. Their rights may be 
violated along the migratory trail, and their prospects for a secure and productive future are 
often dim without direct support from national authorities and civil society actors. 

Education programmes for migrants, particularly for literacy and language trainings are 
essential elements for empowerment of migrants’ voices. Many also offer access to higher 
education under the same conditions and prerequisites as nationals. A prerequisite for 
exercising voice is the ability to communicate to others in a common language. Investment in 
learning the language of the destination country is productive both for migrants and the 
societies they join, and should be a priority for empowerment policy frameworks. Some states 
provide free access to language learning, others offer it for a small fee. Many local authorities 
in destination countries provide language training to facilitate migrants’ entry into the labour 
market and to work in professions that fit their educational background.10 Being able to 
articulate concerns in a common language is a first step for migrants wishing to participate in 
labour unions or to advocate for labour rights. Some receiving states also provide free 

                                                            
10 http://www.gfmd.org/pfp/ppd/1685  
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language support to ensure that migrant children retain and develop their mother tongue as 
well as learning the language of the host country. 

Connection 

Migrants commonly act as a bridge connecting their countries of origin and destination, but 
it is often challenging for them to maintain ties with the relatives and communities they have 
left behind. Although separation from family and friends may be, in the migrant’s judgment, 
the best among limited options, policy makers can work to expand those options by opening 
pathways for family reunification in certain circumstance, e.g. where migrants are well 
established and able to support their families; for doctoral students or for migrants in certain 
skills categories where spouses also can qualify for work permits. How can barriers to social 
and economic integration be removed? How can countries of destination facilitate entrance to 
the labour market or access to financial credit for migrants? By gathering evidence of what 
works, by finding ways to reduce the social costs of migration, countries can support the 
empowerment of their citizens at home and as migrants.  

Remittances sent by migrants to countries of origin which often promote access to health and 
education for family members left behind provide a concrete example of how maintaining 
connections between a migrant and his/her country of origin directly impacts on the socio-
economic development of a particular family unit or community.11 For many, remittances 
have enabled family members to access opportunities for longer term socio-economic 
development,12.not forgetting that special attention should be paid to children left behind. 
There are psycho-social implications for a child who may feel abandoned, possibly impacting 
educational outcomes.13  At the same time, depending on the socio-economic situation of the 
family, having parents who are labour migrants can be empowering for children in public 
schools, but the same situation can be stigmatizing for children in private schools, How have 
policy makers in countries of origin worked with local communities to reduce stigma for 
family members and children left behind or other social costs of migration?  

Financial remittances are de facto a form of social protection as it diversifies risks and 
enhances livelihoods. However, the discrepancies in requirements for ID documents for 
banks/financial service industries in countries of origin and destination can exclude many 
migrants from using formal channels. Some origin states have negotiated with host states to 
recognize identification cards with high security features in order to facilitate migrants’ access 
to services, including banking regardless of migration status.14 Circular migration, facilitated 
by multiple re-entry visas and flexible residency requirements on the path to permanent 
residency, could make it easier for migrant families to maintain their connections across 
borders. Governments of origin and destination countries should make telecommunications as 

                                                            
11
 Philippines BaLinkBayan http://balinkbayan.gov.ph/#sthash.PIX6Lam8.dpuf  

12
 For a closer examination on the development impact of remittances, please refer to the background note for 

RT 3.2. focusing on health and education outcomes.  
13 De la Garza, R. (2010) Migration, Development and Children Left Behind: A Multidimensional Perspective, 
UNICEF, Policy, Advocacy and Knowledge Management, Division of Policy and Strategy, New York.  
http://bit.ly/1qe2sPG  
14 Mexican Consular Registration Card (Matrícula Consular) http://www.gfmd.org/pfp/ppd/367  
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cheap and easy as current technology allows. Initiatives that empower migrants to direct their 
remittances towards particular purposes, such as school fees, home mortgages or medical 
insurance, have proven successful and could be widely replicated. The private sector (banks) 
can play an important role by providing smart services “packages” specifically designed for 
migrants and diaspora communities. 

States and sub-national authorities in destination countries can promote the empowerment of 
migrants by creating structures to connect migrants to government at all levels. In countries of 
destination, a national “Office of New Residents” as well as similar offices at the local level 
can work with civil society organizations to facilitate access for migrants to the services that 
are available to them (which are likely to differ for permanent residents, temporary migrants, 
and irregular migrants), to inform them of their rights, introduce them to opportunities and 
increase the mutual familiarity between and among migrants of different origins and the 
native-born. 

Empowerment is closely linked to the associative life of migrants, and their ability to organize 
themselves. Home Town Associations, alumni associations, professional associations and 
other kinds of migrant organizations, along with social media (Skype, Facebook etc.) link 
migrants in destination countries to their communities of origin, in a context of joint decision-
making about the needs and priorities of the community of origin. In some cases, 
governments of origin countries have worked with these organizations to scale up and 
replicate their activities.   

How can states empower migrants in their midst, and how can countries of origin help to 
empower their emigrants and diaspora groups? What partnerships are likely to do the most to 
promote this agenda and support constructive actions on the parts of migrants and diaspora 
groups? Many regional and international structures, including prominently the Global Forum 
on Migration and Development, have created opportunities for countries to learn from each 
other’s experiences, and share information.  

Connections among migrants, diasporas, their communities and their countries of origin are 
proving that “transnational community” is not just an academic phrase, but a living reality. 
These communities not only send economic and social remittances across borders, but they 
help to break the isolation of developing countries from global networks of knowledge, trade, 
technology and investment. This isolation is a cause, and one of the most damaging 
consequences, of lack of development. In some countries state and/or local authorities are 
working to promote connections between countries of origin and destination through twinning 
or return of skilled professionals. 

The power of purely personal connections should not be underestimated, especially its power 
to erode racist and xenophobic attitudes. Opinion surveys consistently show that people who 
express vehement anti-migration or anti-migrant views will nonetheless speak very positively 
about migrants whom they know personally. The policy implications of such findings are that 
residential and educational segregation should be vigorously opposed, and interaction 
between migrants and the native born promoted, particularly through elements of everyday 
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life such as music, sport, food and education which can break down the “otherness” of the 
migrant.  

Conclusion 

Empowerment encompasses the ability to make informed and meaningful choices about 
one’s life (including the choice to migrate). It is founded on the protection and promotion of 
human rights, and depends on opening opportunities through which migrants can pursue their 
goals as individuals and as members of families and multiple communities. Very often, 
migrants’ individual goals include better education and health for their families and 
communities that are fundamental to development. The greater migrants’ access to rights, and 
the more choices they have, the more active they are likely to be as agents of social as well as 
economic development. As a result of migrants’ transnational connections, a virtuous circle is 
becoming evident – empowered migrants empower others. When migrants can exercise their 
rights and take advantage of opportunities, they share assets, create associations, transfer their 
knowledge and skills to their countries of origin, and provide innumerable examples of 
positive action. The dynamics of these interactions, through access to information, voice and 
connection, is increasingly well understood. The policy challenge now is to move strongly to 
implementation of practical measures of empowerment, based on the twin pillars of rights and 
opportunities. 

Links to other GFMD Roundtables 

The topic of empowerment is implicit in all the roundtables, but RT 3.1 explores tools that 
enhance empowerment of migrants. Within a rule of law framework that safeguards 
migrants’ rights, states can evolve policies that promote the active empowerment of migrants. 
Migrants’ access to information, their ability to advocate for themselves and their opportunity 
to act will enable their contribution to development. By focusing on different dimensions of 
empowerment, this roundtable identifies methods and practices that can feed into the policy 
discussions addressed in other roundtable discussions, such as the post-2015 UN development 
agenda, diaspora entrepreneurship and skills matching. As recruitment is a focus of RT 2.1 on 
Enhancing the development impacts of labour migration and circular mobility through more 
systematic labour market and skills matching, there will be a degree of overlap with RT 3.1. 
However, RT 3.1 does not focus on skills matching or labour market participation, but on the 
social dimension of migration, taking into account the gender, age, and skills of the person 
concerned. RT 3.1 looks broadly at how empowerment contributes to migrants’ agency as 
individuals, family members and contributing members of society, while in RT 3.2, the 
discussion focuses on how migrants, as development actors, can contribute to positive 
development outcomes specifically in the areas of health and education in countries of origin.  
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Guiding Questions for RT 3.1 

a) How have governments and other relevant stakeholders extended social services, including 
health and education, to migrants? 

b) What are the barriers towards migrants, especially women and children, being able to 
access the information they need pertaining to their rights? How can states, civil society and 
other stakeholder collaborate to ensure that migrants have the information they need and 
access to the opportunities offered?  

c) How can migrants be supported to have a voice on issues that affect their social and 
economic wellbeing? What policy and legal frameworks are needed to ensure that migrants 
(including children) are able to advocate for themselves and for members of their community? 
How have states worked with migrant associations and/or other actors to address the public 
perceptions of migrants? 

d)  How can connections between family members and between country of origin and 
destination be acknowledged and enhanced? How can states minimize the social cost of 
labour migration (families left behind) taking into account migrants’ needs for protection and 
empowerment irrespective of age, gender, skills/income level or migrant status?  
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Annex I to 3.1. 
 

This Annex contains descriptions and references to examples of relevant frameworks, 
policies, programmes, projects and other experiences in relation to the issues raised in 
the policy  part of  the Background paper. This  second part of  the Background  paper 
aims to form the basis of an evolving catalogue of policies and practices with a view to 
be stored and displayed on the GFMD PfP website in a Policy and Practice Database. 

 
Main issue areas 

Information 
 
Indicatively:  Information  campaigns;  policy  guidelines  on  rights  and  opportunities  to 

authorities  in  contact with  documented  and  undocumented migrants;  information  to 

migrants at point of departure/arrival;  information about  legal  rights and obligations; 

collaboration with  civil  society  and  diaspora  organizations  to  inform  about  rights  or 

protection mechanisms, opportunities to access education, employment etc. 

 

 

Title: The African Migration Project 

Region:  
Africa 

Partner(s):  
The World Bank 

Thematic Area(s):  
Data  and  research;  Diaspora;  Remittances;  Rights  of 
migrants;  Strategies  for  minimizing  costs/maximizing 
human development  

Tags:  
Capacity  building;  Civil  society; 
Livelihood and job creation  

Summary:  
The Africa Migration  Project was  undertaken  to  improve  our  understanding  of migration  and 
remittances  in  Sub‐Saharan Africa,  including  their magnitude,  causes,  and  impacts  on  poverty 
reduction, with a view to generating informed policy recommendations.  

Web Links: http://gfmd.org/pfp/ppd/763 
For more information: 
http://econ.worldbank.org/WBSITE/EXTERNAL/EXTDEC/EXTDECPROSPECTS/0,,contentMDK:
21681739~pagePK:64165401~piPK:64165026~theSitePK:476883,00.html 
Outputs of the project:  
Leveraging Migration for Africa: Remittances, Skills and Investments: 
http://siteresources.worldbank.org/EXTDECPROSPECTS/Resources/476882‐
1157133580628/AfricaStudyEntireBook.pdf 
Household survey data on migration and remittances: http://microdata.worldbank.org/mrs  
Remittance Markets in Africa: 
http://siteresources.worldbank.org/EXTDECPROSPECTS/Resources/476882‐
1157133580628/RMA_FullReport.pdf 
Diaspora for Development in Africa: 
http://siteresources.worldbank.org/EXTDECPROSPECTS/Resources/476882‐
1157133580628/DfD_FullReport.pdf 

Title:  Translating and Interpreting Services 
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Country:   
Australia 

Partner(s):  
 

Thematic Area(s):  
Governance  of  migration  and  coordination  of 
dialogue; Strategies for minimizing costs/maximizing 
human development 

Tags:  
Immigration;  Migration  management; 
Policy  coherence;  Protection, 
empowerment and rights of migrants 

Summary:  
The Translating and Interpreting Services (TIS National) is an interpreting service provided by the 
Department of Immigration and Border Protection to provide interpreting services for people who 
do not speak English and for agencies and businesses that need to communicate with their non‐
English speaking clients.  

Web Links:  
http://www.tisnational.gov.au/  

Title: Fair Work Ombudsman 

Country: Australia  Partner(s):  

Thematic Area(s): Rights of migrants  Tags: Capacity building; Migration and health 

Summary:  
All  people  working  in  Australia,  including  foreign  workers,  are  entitled  to  basic  rights  and 
protections  in the workplace. Workplace  laws  in Australia generally apply equally to all workers 
employed  in  Australia.  Employers  engaging  foreign  workers  must  ensure  they  comply  with 
Australian  workplace  laws.  These  laws,  including  the  payment  of minimum  rates  of  pay  and 
conditions under awards and agreements, are enforced by the Fair Work Ombudsman. 
 
The  Fair  Work  Ombudsman  provides  a  range  of  information  and  advice  about  rights  and 
responsibilities under Commonwealth workplace  laws. The Fair Work Ombudsman has  tailored 
resources to help people from diverse backgrounds and for example, provides the following:  
 
Fact Sheets available in a number of languages including one specifically for foreign workers. 
A  video  titled  “Working  in  Australia: What  You  Need  to  Know”  which  is  translated  into  14 
languages. 
Dedicated international students web page with translated material available. 
Simple publications translated into 26 community languages. 
Translation service free of charge. 

Web Links: Main page:  http://www.fairwork.gov.au/  
Fact Sheets: http://www.fairwork.gov.au/Resources/fact‐sheets/Pages/default  
Selected Fact Sheets: 
http://www.fairwork.gov.au/Resources/fact‐sheets/workplace‐rights/Pages/foreign‐workers‐
rights‐fact‐sheet  
http://www.fairwork.gov.au/resources/fact‐sheets/workplace‐rights/pages/dibp‐457‐visa‐holders 
Language assistance:  http://www.fairwork.gov.au/languages 

Title: Strategy to Combat Human Trafficking and Slavery 
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Country:  
Australia 

Partner(s):  

Thematic Area(s):  

Governance  of  migration  and  coordination  of 
dialogue,  Policy  coherence  and  mainstreaming, 
Rights  of  migrants,  Strategies  for  addressing 
irregular migration and enabling regular migration  

Tags:  

Capacity  Building,  Legal  Framework  on 
Migration,  Migration  and  Trans‐organized 
Crime, Protection, Empowerment and Rights 
of Migrants 

Summary:  
Australia’s  whole‐of‐Government  Strategy  to  Combat Human  Trafficking  and  Slavery  includes 
specialist police officers; a victim support program; visa arrangements to enable suspected victims 
and witnesses  to  remain  in Australia;  specialist  immigration officers posted  in Thailand, China 
and  the  Philippines, who  aim  to  prevent  human  trafficking  in  source  countries;  and  capacity 
building  activities  in  the  region  to deter human  trafficking  and  slavery,  train  law  enforcement 
officials, and assist victims under Australia’s overseas aid program. 

For more information: http://www.ag.gov.au/humantrafficking  

Title:  Australian Citizenship: Test and Resources 

Country: Australia  Partner(s):  

Thematic Area(s): Rights of migrants  Tags:  Capacity  building;  Social  cohesion 
and integration 

Summary:  

 The Australian Government provides people considering apply  for Australian citizenship 
with  a  variety  of  resources  to  help  them  develop  knowledge  of  Australia  and  the 
responsibilities and privileges of Australian citizenship. 

 This includes a free resource book available in English and 37 community languages, DVDs 
and You Tube resources. 

 These  resources  assist  people  preparing  for  the  citizenship  test  but  both  the  test  and 
preparatory resources are also  intended to assist migrants  in taking  full advantage of the 
opportunities available to Australian citizens and in fulfilling the obligations of citizens. 

 A  citizenship  course  is  also  available  to  assist  migrants  who  have  difficulty  with  the 
computer‐based test, for example, those with low levels of literacy. 

Web Links: http://www.citizenship.gov.au/learn/cit_test/ 

Title:   Multicultural Access and Equity 
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Country: Australia  Partner(s):  

Thematic Area(s):  
Rights  of  migrant;  Strategies  for  minimizing 
costs/maximizing human development 

Tags:  
Capacity  building;  Migration 
management;  Social  cohesion  and 
integration 

Summary:  
Multicultural Access and Equity Policy ‐ Respecting diversity. Improving responsiveness  is about 
ensuring  that all Australians  receive equitable access  to government  services  regardless of  their 
cultural or linguistic background.  The approach aims to maximise the benefits to Australia of its 
culturally and  linguistically diverse society  through addressing barriers  to effective participation 
in Australia’s social and economic life. 
 
The  policy  consists  of  six  dimensions  –  Leadership,  Engagement,  Performance,  Capability, 
Responsiveness  and  Openness  –  with  minimum  obligations  attached  to  each.  It  covers  all 
engagement  and  communication  of  government  departments  and  agencies with multicultural 
communities, not just direct service delivery. 
 
The policy  also  enables  reporting  to be more  transparent  and departments  and  agencies  to be 
more  accountable  by  requiring  them  to  develop  and  implement  of  two‐yearly  Agency 
Multicultural Plans. 
 
Resources  to assist departments and agencies  in understanding and meeting  their Multicultural 
Access and Equity obligations  include a Multicultural Access and Equity Policy Toolkit and  the 
Multicultural Language Services Guidelines for Australian Government Agencies.  

Web Links:   http://www.dss.gov.au/our‐responsibilities/settlement‐services/access‐and‐equity  

Title: Cameroonian medical doctors 

Country:  
Cameroon 

Partner(s):  
 

Thematic Area(s):  
Diaspora; Strategies for minimizing costs/maximizing 
human development 

Tags:  
Diaspora empowerment and engagement; 
Migration and health 

Summary:  
In the health sector, many initiatives from Cameroonian medical doctors are carried out to enable 
access to adequate medical care to vulnerable populations. Although these  initiatives are mostly 
organized  on  a  short  time  basis,  they  are  of  great  importance  as  can  be  attested  by  the  high 
number of persons who attend and benefit from the various actions. These  include for  instance: 
surgery,  lab  tests  and  drug  sharing  for  the  treatment  of  various  diseases  by  associations  of 
Cameroonian doctors from Belgium, Germany, USA, etc. 

Web Links:  
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Title:  Deputy  Ministry  for  Human  Mobility  (former  SENAMI  ‐  National  Migrant 
Secretariat)  

Country:  
Ecuador 

Partner(s):  
 

Thematic Area(s):  
Diaspora;  Governance  of  migration  and 
coordination of dialogue; Labour migration and 
mobility; Policy coherence and mainstreaming; 
Rights of migrants  

Tags:  
Capacity building; Diaspora empowerment and 
engagement; Policy  coherence; Social  cohesion 
and  integration; Temporary and circular  labour 
migration  

Summary:  
Ecuador’s  former  National  Secretariat  for  Migrants  (Secretaria  Nacional  para  el  Migrante  ‐ 
SENAMI) has been elevated to the  level of Deputy Ministry for Human Mobility (Viceministerio 
de Movilidad Humana). 

The Deputy Ministry provides  information  via  its website on  all  relevant  services  for migrants, 
including how  to access  services and obtain dual citizenship.  It  is mandated  to administer and 
evaluate the management of the Policy for Human Mobility  in migration, consular and refugees, 
in order to protect the rights of Ecuadorian citizens abroad and of foreign citizens in Ecuador. It 
also develops  internal and external coordination processes  in order  to comply with  institutional 
and national development goals. It comprises the following Under‐Secretariats: 

‐ Migrant Protection Secretariat; 
‐ Citizen's Services Under‐Secretariat, and; 
‐ Refugee Under‐Secretariat. 

Web Links: http://gfmd.org/pfp/ppd/46 
For more information: 
 http://cancilleria.gob.ec/integracion‐de‐la‐senami‐al‐nuevo‐vice‐ministerio‐de‐movilidad‐
humana/ 
http://plan.senplades.gob.ec/secretaria‐nacional‐del‐migrante 
http://cancilleria.gob.ec/movilidad‐humana/ 
List of services available (in Spanish): http://cancilleria.gob.ec/movilidad‐humana‐servicios/ 
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Title:  Prevention strategy on the risks of undocumented migration 

Country:  
El Salvador 

Partner(s)/Funder(s):  Universidad Centroamericana José Simeón 
Cañas, UNFPA Country Office, Ford Foundation. 

Thematic  Area(s):  Strategies  for  addressing 
irregular  migration  and  enabling  regular 
migration 

 

Tags:      Addressing  irregular  migration; 
Protection,  empowerment  and  rights  of 
migrants;  Return and reintegration 

Summary:  
In order to support strategies related to emigration and  its  implications on adolescents and youth, 
the Ministry of Foreign Affairs developed a communication strategy on the prevention of the risks 
and  health  care, with  emphasis  on  Sexual  Reproductive Health  in  irregular migratory  processes 
among adolescents and young people. 
 
The communication strategy was based on a qualitative study that  inquired about the context and 
sociocultural factors influencing the undocumented migration of Salvadorans to USA, as well as the 
perceptions of  these young people about  the risks of  this  type of migration. The study  focused on 
young  people  ages  15  to  24  who  were  potential  migrants  or  migrant  returnees.  The  evidence 
generated by the study included videos from key informants and other didactic materials. 
 
In this context, an inter‐institutional migration working group (Ministry of Foreign Affairs, Ministry 
of Health, MINSAL, Youth Units at the Ombudsman's Office, UNFPA and the Ministry of education, 
MINED) was established with two objectives:  
 

a) To coordinate at the central level as well as at the local level, the implementation of the 
communication strategy about prevention of the risks of irregular migration. 
 

b) Mainstreaming the immigration issue in the programmes and projects of the participating 
institutions  by  promoting  informed  decision‐making  as  a  means  to  discourage  irregular 
migration. 

 
It was planned that the communication strategy would be  implemented at the national  level, with 
special  emphasis  in  the municipalities  of  greater  expulsion  of  young  population,  as  well  as  the 
community  of  Salvadorans who  live  in  the United  States. At  this moment,  the  strategy has been 
implemented in a pilot municipality, with a broad participation of local actors: City Council, schools, 
Ministry of Health, and youth networks. Replica has been made in two other municipalities. 

Web Links: 
http://www.unfpa.org.sv/index.php?option=com_docman&task=doc_download&gid=256&Itemid=70  
http://www.unfpa.org.sv/index.php?option=com_content&view=article&id=571:nva‐concepcion‐
migracion&catid=37:nacionales  
http://www.flickr.com/photos/unfpasv/sets/72157633974633611/  
http://www.flickr.com/photos/unfpasv/sets/72157635204510314/ 
http://www.flickr.com/photos/unfpasv/9012073134/in/set‐72157633974633611/ 
http://www.youtube.com/watch?v=AH2F‐8zwr7U&list=TLpkfA2iauofSi1xFpnj6‐3Uwllixg9UgX 
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Title: Development of a Tripartite Framework for the Support and Protection of Ethiopian 
and  Somali Women Domestic Migrant Workers  to  the GCC  States,  Lebanon  and  Sudan 
(2013 ‐ 2016) 

Country:  
Ethiopia, Lebanon, Somalia, Sudan 

Partner(s):  
Ethiopia, Lebanon, Somalia, Sudan 

Thematic Area(s):  
Data  and  research;  Policy  coherence 
and  mainstreaming;  Rights  of 
migrants  

Tags:  
Capacity  building;  Data  and  research;  Gender;  Legal 
framework  on  migration;  Migrant  domestic  workers; 
Policy  coherence;  Protection,  empowerment  and  rights 
of migrants  

Summary:  
The project aims to develop a coherent framework of migration policy across national boundaries 
in order to ensure the rights of low skilled, rural female domestic workers from the Horn of Africa 
(Ethiopia and Somalia) in the Middle East and Sudan. The project seeks to improve coordination 
and  cooperation  of  social  partners,  civil  society,  institutions  and  organizations  working  on 
migration  issues  in Ethiopia,  as well  as  in  the  receiving  countries.  It provides  female domestic 
workers  with  accurate  information  prior  to  migration  and  with  safe  havens  to  turn  to  in 
emergencies. 

Web Links: http://gfmd.org/pfp/ppd/92 
For more information: http://www.ilo.org/beirut/projects/WCMS_226943/lang‐‐en/index.htm 

Title:  Gulf  of  Aden:  UNHCR‐IOM  Advocacy  Campaigns  on  the  Dangers  of  Irregular 
Movements.(2007) 

Refugee Protection and mixed migration The 10‐point plan in action by UNHCR. 

Country: Golf of Aden   Partner(s):  UNHCR,  IOM,  local  NGOs,  Mixed  Migration  Task 
Force(MMTF) 

Thematic Area(s):  
Diaspora; Right of migrants; Strategies for addressing 
irregular migration and enabling regular migration 

Tags:  
Strategies  for  addressing  irregular 
migration and enabling regular migration 

Summary:  
UNHCR and IOM have initiated a series of advocacy campaigns in different countries around the 
Gulf of Aden to alert refugees and migrants of the danger of transiting through Somalia and the 
Gulf of Aden to Yemen. 
For more  details  please  see UNHCR’s  10  Point  Plan  in Action  (Refugee  Protection  and Mixed 
Migration) Chapter 10.1 Information campaigns on the Dangers of irregular movements. 

Web Links: http://www.unhcr.org/50a4c2289.html 
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Title:  Information  to  third  country  nationals  and  awareness  raising  campaigns  and 
Intercultural training 

Country: Greece  Partner(s):  

Thematic Area(s): Rights of migrants  Tags:  Discrimination and xenophobia 

Summary:  
With a view to  informing third country nationals on various  issues and raising awareness of the 
host society, Greece implemented a series of actions, including: a) Information campaigns through 
the media in order to raise awareness of the public and combat xenophobia, b) Awareness raising 
campaings at schools, targeted to students as well as their parents. 

Web Links:  

Title:  Information  to  third  country  nationals  and  awareness  raising  campaigns  and 
Intercultural training 

Country: Greece  Partner(s):  

Thematic Area(s): Rights of 

migrants 

Tags:  Migration and education; Migration and health 

Summary:  
With a view to  informing third country nationals on various  issues and raising awareness of the 
host  society,  Greece  implemented  a  series  of  actions,  including:  c)  Information  campaigns 
targetted  to  third country nationals  in order  to  inform  them  (through printed material,  leaflets 
etc) about such issues as: access to health and social services, access to education, etc. 

Web Links:  

Title: Offices providing legal and administrative support to third country nationals 

Country:  
Greece 

Partner(s):  
 

Thematic Area(s):  Rights of migrants 

 

Tags:  Protection,  empowerment  and 
rights of migrants 

Summary:  
Offices providing legal and administrative support to third country nationals were set up 
all over the country. Specifically, in 2012 nine information offices to provide legal support were set 
up  (two offices  in Athens  and one office  in  each of  the  cities of Piraeus, Thessaloniki, Rhodes, 
Herakleion, Lamia, Patra and Ioannina). In addition, 3 Information‐Mediation offices were set up 
in  Tripoli,  Chios,  and  Drama.  All  of  the  offices  were  staffed  with  lawyers  and  intercultural 
mediators.  It  is  estimated  that  about  8.000  migrants  made  use  of  the  services  offered.    An 
information leaflet in Greek, Albanian, Russian, English and Arabic was also produced, providing 
information on long residence permits, granting of citizenship, language tuition and acquisition of 
a Greek language certificate in order to acquire the long term residence permit, etc. It is estimated 
that  about  3.000  such  leaflets were  distributed. A  similar  project was  implemented  in  2013,  in 
Athens, Piraeus and Thessaloniki. About 5.000 migrants made used of the services offered in these 
offices, while 2.500 leaflets in the above mentioned languages were distributed. 

Web Links: www.mighelp.net 
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Title: Offices to provide information and support to migrant associations 

Country:  
Greece 

Partner(s):  
 

Thematic Area(s): Rights of migrants   Tags:  Protection,  empowerment  and 
rights of migrants 

Summary:  
Offices to provide information and support to migrant associations were set up  in Athens 
and Thessaloniki. It is estimated that 45 associations visited the offices and were informed about 
such  issues  as:  legal  and  administrative  procedures  for  setting  up  an  association,  successful 
functioning of an association, sources and use of funds, etc. 

Web Links:  

Title: Media campaign 

Country:  
Greece 

Partner(s):  
 

Thematic  Area(s):      Strategies  for  addressing 

irregular migration and enabling regular migration 

Tags: Enabling regular migration 
 

Summary:  
A  campaign  through  the  media  took  place  in  2010  in  order  to  inform  third  country 
nationals legally residing in Greece about the requirements for the acquisition of a long 
term residence permit. Specifically, an advertising spot was transmitted  in 29 T.V. channels, a 
radio  spot was broadcasted  in  37  radio  stations all over Greece, while  31 newspapers published 
relevant  information. Furthermore, 300.000  leaflets  in Greek, Albanian, English, Arabic, Russian 
and French were distributed through public services and in places were migrants pass through. 

Web Links:  
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Title: Training programs for civil servants dealing with migrants 

Country: Greece  Partner(s):  

Thematic  Area(s):    Policy  coherence  and 
mainstreaming 

Tags:  Capacity building 

Summary:  
Training Programs for frontline desk personnel, as well as for civil servants dealing with migrants 
have been implemented from September 2009 till now. Specifically: 
a) Three programs of intercultural training for civil servants were implemented: The first one was 
a  training  program  of  11  seminars  for  350  civil  servants  and  took  place  in  Attica  and  Central 
Macedonia. The topics of the seminars included: basic principles of interculturalism, international 
and national human  rights protection mechanisms, verbal and nonverbal communication skills. 
The second one was a training program of 13 seminars for 400 civil servants and took place in the 
regions of Thessaly and Central Greece. Each seminar lasted 40 hours and focused on techniques 
of  successful  putting  into  practice  of  integration  and  migration  policies.  The  third  training 
program  comprised  of  30  seminars  for  overall  750  civil  servants  and  took  place  in  Athens, 
Thessaloniki,  Komotini,  Xanthi,  Alexandroupoli,  Ioannina,  Kozani,  Kastoria,  Grevena,  Larissa, 
Thiva,  Lamia,  Trikala,  Tripoli,  Kalamata,  Patra,  Lesvos,  Piraeus,  Chania,  and Herakleion.  Each 
seminar lasted 50 hours and covered three thematic units: 1. Basic principles of interculturalism, 2. 
International  and  national  Human  Rights  protection  mechanisms,  3.  Nonverbal  and  verbal 
communication skills. 
 
b) Intercultural training programs for civil servants working in hospitals. Overall 23 seminars took 
place and 609 civil servants participated in the hospitals of Athens and Thessaloniki. Each seminar 
lasted  40  hours  and  covered  three  thematic  units:  1.  Principle  of  Interculturalism  and Human 
Rights, 2. Cultural particularities concerning hospital nursing  for women, elderly people, etc, 3. 
Health problems relating to the psychological trauma of migration. 
 
c) Intercultural training programs for staff working in prisons. Overall 38 seminars took place and 
1.052  civil  servants  of  prison  establishments  (prison  guards,  administrative  personnel, 
criminologists, psychologists, social workers) attended them. The thematic units covered were: 1. 
Basic  principles  of  interculturalism,  2.  International  and  national  Human  rights  protection 
mechanisms,  3.  Crisis management  in  prisons  techniques,  4.  Intercultural mediation  skills,  5. 
Evaluation through psychological tests. 
 
d) Intercultural training programs for local authorities staff and Municipal Police officers who deal 
with third country nationals. The seminars took place in the seven Decentralized Administration 
Units  of  the  country. Overall  492  civil  servants  from  36 Municipalities  and  753  officers  of  the 
Municipal  police  attended  them.  The  thematic  units  covered  were:  1.  Basic  principles  of 
interculturalism,  2.  International  and national Human  rights protection mechanisms,  3. Verbal 
and nonverbal communication skills. Each seminar lasted 40 hours. 

Web Links:  
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Title: Protecting Migrant Workers’ Rights in Jordan (2012 ‐ 2013) 

Country:  
Jordan 

Partner(s):  
 

Thematic Area(s):  
Governance  of  migration  and 
coordination  of  dialogue;  Rights  of 
migrants  

Tags:  
Capacity  Building;  Labour‐Market  Matching;  Policy 
Coherence;  Protection,  Empowerment  and  Rights  of 
Migrants  

Summary:  
This ILO and Business for Social Responsibility (BSR) partner project, aims to increase respect for 
the  fundamental  rights  of workers  in  Jordan,  particularly  foreign migrant workers.  It  supports 
trade  unions  outreach  to  empower migrant workers,  providing  them with  better  services  and 
information;  it  engages  factory  and  QIZ  managers,  employers  and  recruitment  agencies  to 
increase awareness of workers’  rights; and supports  labour‐management cooperation aiming  for 
more, better collective bargaining agreements in the QIZ and the construction sector. 

Web Links: http://gfmd.org/pfp/ppd/96 
Link for more information: http://www.ilo.org/beirut/projects/WCMS_213470/lang‐‐en/index.htm 
Link to documents: 
ILO's brochure on Protecting Migrant Workers: 
http://www.ilo.org/migrant/publications/WCMS_180060/lang‐‐en/index.htm 

Title: National Hospital Insurance Fund (NHIF) 

Country:  
Kenya 

Partner(s):  
 

Thematic Area(s):  
Rights of migrants 

Tags:  
Migration  and  Health;  Capacity  Building;  Civil 
Society;  Policy  Coherence;  Social  Cohesion  and 
Integration  

Summary:  
The National Hospital  Insurance  Fund  (NHIF) was  established  in  1966  under  the Ministry  of 
Health.  The  Fund's mission  is  to  provide  accessible,  affordable,  sustainable  and  quality  social 
health  insurance  through  effective  and  efficient  utilization  of  resources  to  the  satisfaction  of 
stakeholders, that  is the members to the Fund. All the people who contribute to  the Fund have 
access  to  its  facilities  and  to  government  hospitals  and  certain  private  hospitals  within  the 
country. This service is also provided to migrant workers. 
/The National Hospital  Insurance Fund  (NHIF) has  its mission  to provide accessible, affordable 
sustainable  and  quality  social  health  insurance  through  effective  and  efficient  utilization  of 
resources  to  the  satisfaction  of  its  stakeholders.  Currently  there  are  no  special  provisions  for 
migrant workers, as anybody seeking health care is treated equally. 

Web Links: http://gfmd.org/pfp/ppd/168 
                   http://gfmd.org/pfp/ppd/1676 
 
http://www.nhif.or.ke/healthinsurance/ 
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Title: Reproductive Health: A Right Without Borders 

Countries:  
Latin  America  and  the 
Caribbean region 

Partner(s):   
Population  Division  of  the  Economic  Commission  for  Latin 
America  and  the  Caribbean  (CELADE/ECLAC);  Ibero‐American 
General Secretariat (SEGIB); Central American health Integration 
System  (SISCA);  National  Institute  of  Public Health  of Mexico 
(INSP);  International Organization  for Migration  (IOM);  Inter‐
American  Institute  of  Human  Rights  (IIDH);  Technical 
Cooperation  Offices  of  the  Spanish  Agency  for  International 
Development Cooperation TCO AECID)    

Thematic  Area(s):  Strategies  for  minimizing 

costs/maximizing human development 

Tags:  Capacity  Building;  Migration  and 
health; Millennium Developoment  Goals 
and the Post‐2015 Development Agenda 

Summary:  
In Latin America and the Caribbean, with sponsorship from the Spanish Agency for International 
Development Cooperation, UNPFA worked with Governments and strategic partners in the region 
on the initiative for sexual and reproductive health care for migrant youths and women, which is 
aimed  at placing  the  themes  of  sexual  and  reproductive health  care,  including HIV/AIDS,  and 
sexual  violence  affecting migrant  youth  and women  on  the  public  agenda  as  a  right  that  goes 
beyond borders. The work promotes binational and cross‐sectoral work between Argentina and 
Bolivia  (Plurinational  State  of), Colombia  and Ecuador, Costa Rica  and Nicaragua, El  Salvador, 
Guatemala  and Mexico,  and Haiti  and  the Dominican Republic  in  order  to  improve migrants’ 
access  to  sexual  and  reproductive  health‐care  services  and  to  strengthen  programmes  for  the 
prevention of sexually transmitted infections/HIV and AIDS and gender‐based violence. Regional 
and binational studies on the sexual and reproductive health of the migrant population in highly 
vulnerable border areas helped to identify needs and obstacles to progress in this area, and helped 
to  inform  the  development  of  strategies  to  promote  the  human  rights  of migrant  youth  and 
women  and  improve  their  access  to  sexual  and  reproductive  health  services.  The  creation  of 
binational  commissions  as  coordination  mechanisms  at  borders  stimulated  the  exchange  of 
information, the identification of intervention zones, the preparation of policies, the integration of 
associations of  civil  society  and Governments  and  the  establishment of  care  services. With  the 
participation of governmental and civil society  institutions, border and cross‐border cooperation 
networks  for  the design of health policies,  the development  and  implementation of  sexual  and 
reproductive  health‐care  strategies  and  the  monitoring  and  evaluation  of  policies  have  been 
strengthened. 

Web Links:  
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Title: Leave Healthy, Return Healthy Program (Ventanilla de Salud) 

Country:  
Mexico, United States 

Partner(s):  
Mexico, United States 

Thematic Area(s):  
Diasporas; Rights of migrants 

Tags:  
Capacity  Building;  Diaspora  Empowerment  and 
Engagement; Migration and Health  

Summary:  
The Ventanilla de Salud is a program of the Government of Mexico developed by the Department 
of Health and the Ministry of Foreign Affairs and implemented through 50 Mexican consulates in 
the United States and local health organizations. The Ventanillas provide reliable information on 
health  topics,  counseling  and  referrals  to  health  services  available  and  accessible  in  local 
communities. This program was designed to improve the physical and mental health of Mexicans 
living  in  the United  States  and  to  increase  access  to  primary  and  preventive  health  insurance 
coverage and ensure culturally sensitive services in order to reduce the use of emergency services. 

Web Links: http://gfmd.org/pfp/ppd/368 
For more information (in Spanish): http://ventanillas.org/  

Title: National Health Week's (Mexico) 

Country:  
Mexico 

Partner(s):  
 

Thematic Area(s):  
Rights  of  migrants;  Strategies  for  addressing 
irregular  migration  and  enabling  regular 
migration 

Tags:  
Capacity  Building;  Migration  and  Health; 
Protection,  Empowerment  and  Rights  of 
Migrants  

Summary:  
The National Health Weeks from Mexico are an annual program that mobilizes community clinics 
to offer a week of  services aimed at  the Mexican/Latin population with health promotions and 
programs designed for migrant groups. They provide information about available health services. 

Web Links: http://gfmd.org/pfp/ppd/74 
For more information (in Spanish): 
http://www.spps.salud.gob.mx/avisos/1732‐tercera‐semana‐salud‐2013.html 
Link to documents: 
Abstract from a research paper: http://jech.bmj.com/content/62/4/314.abstract 
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Title: Mexican Health Portals 

Country:  
Mexico 

Partner(s):  
 

Thematic Area(s):  
Diasporas; Rights of migrants 

Tags:  
Capacity  Building;  Diaspora  Empowerment  and 
Engagement; Migration and Health  

Summary:  
The idea of Health Portals is to make it easier for people to get health services, and also to create 
an awareness about public health. They also do vaccination campaigns. These health portals are 
done together with private health and public health agencies in the US. 

Web Links: http://gfmd.org/pfp/ppd/177 
For more information (in Spanish): http://portal.salud.gob.mx/  
In English: http://www.cdc.gov/usmexicohealth/ 

Title: Tres por Uno (Three for One) Program 

Country:  
Mexico 

Partner(s):  
 

Thematic Area(s):  
Civil  society  and  the  private  sector;  Diasporas; 
Remittances;  Strategies  for  minimizing 
costs/maximizing human development  

Tags:  
Capacity  Building;  Mainstreaming 
Migration  into  Development  Planning; 
Migration, Trade and  Investments; Policy 
Coherence  

Summary:  
The 3x1 Program  for Migrants supports  the  initiatives of Mexicans  living abroad and gives  them 
the opportunity to channel their resources  into works of social  impact that directly benefit their 
home  communities  in  Mexico.  The  project  is  implemented  with  the  assistance  of  clubs  or 
federations of migrants  living abroad,  the Federal Government  (through SEDESOL  ‐ The Social 
Development  Secretariat)  and  the  state  and  municipal  governments.  For  every  peso  sent  by 
migrants, the Federal, State and Municipal governments add 3 pesos each, hence the name: 3x1. 

Web Links: http://gfmd.org/pfp/ppd/24 
More information (in Spanish): 
 http://www.sedesol.gob.mx/es/SEDESOL/Programa_3x1_para_Migrantes 
Link to documents: 
More information on  the programme: 
http://www.sedesol.gob.mx/es/SEDESOL/Infromacion_del_Programa3x1_ 
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Title:  Joint  Programme  Migrants  in  Transit‐  United  Nations  Trust  Fund  for  Human 
Security 

Country: Mexico  Partner(s):  The Mexican Ministry of Interior, through the Undersecretary 
for  Population, Migration  and  Religious  Affairs,  the  National Migration 
Institute  of  Mexico  (INM),  the  Mexican  Commission  for  Refugees  Aid 
(COMAR),  IOM,  and  the  United  Nations  System  in  Mexico  (GMG, 
UNHCR, UNICEF, UNDP, UNDOC) 

Thematic Area(s): Rights of migrants; Strategies  for 
minimizing costs/maximizing human development 

Tags:  Capacity  building;  Migration 
management 

Summary:  
The programme  looks at mechanisms  to strengthen  the capacity of government  institutions and 
civil  society  to  improve  the protection  of migrants  in  transit.  Its  objectives  include:  1)  creating 
inter‐institutional  cooperation  mechanisms  that  facilitate  dialogue  among  federal  and  state 
authorities,  civil  society  and  UN  agencies  with  the  goal  of  improving  the  human  security  of 
vulnerable migrants  in  transit;  2)  improving  the  capacity  of  civil  society  organizations  to  offer 
assistance  to  these  vulnerable  populations;  and  3)  improving  the  relationships  between 
communities of destination and  lodging‐houses where migrants  in  transit are  received,  through 
sensitization  campaigns  to  promote  their  participation  in  protection  networks  for  vulnerable 
migrants in transit.      

Web Links:   

Title: UNICEF‐Atikha project 

Country: 
Philippines  

Partner(s):  
UNICEF  Philippines  and  non‐governmental  and  faith  based  organizations, 
including  the Atikha Overseas Workers  and Communities  Initiative  (Atikha)  and 
the Episcopal Commission of  the Pastoral Care of Migrants  and  Itinerant People 
(ECMI) 

Thematic  Area(s):  Empowerment;  children  left 
behind;  Strategies  for minimizing  costs/maximizing 
human development 

Tags:  Capacity  building;  Family  and 
children 

Summary:  
The NGO Atikha Overseas Workers  and  Communities  Initiative  offers  livelihood  training  and 
economic  opportunities  to  help  children  and  families  left  behind  to  become more  self‐reliant. 
Overall,  the  goal  is  to  teach  girls  and  boys  the  skills  and  knowledge  needed  to  improve  their 
talents  and  capabilities,  as  well  as  understand  their  rights  and  responsibilities  as  youth  and 
citizens.  Atikha  developed  a manual  that  serves  as  a  guide  for  primary  and  secondary  school 
teachers to integrate migration issues into lesson plans and school activities. It sensitizes boys and 
girls to the sacrifices of their migrant parents, to the values of education and savings and to the 
importance of maintaining good communication within the family. An assessment of the initiative 
revealed that it enhances participants’ responsibility towards savings, increases gender sensitivity 
and their entrepreneurial disposition, as well as their interest in education. It also increases their 
recognition of their parents’ decision to migrate and the importance of communicating with them 
on  a  regular  basis.  The  Department  of  Education  included  Atikha’s  modules  in  the  school 
curriculum  in  three regions with  large populations of children and  families  left behind, and  the 
good  results  shown  by  preliminary  evaluations  and  informal  assessments  suggest  that  the 
initiative will eventually be scaled up. 
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Web Links: http://www.atikha.org/ 

Title: PhilHealth ‐ Philippine Health Insurance 

Country:  
Philippines 

Partner(s):  
 

Thematic Area(s):  
Rights of migrants 

Tags:  
Migration  and  Health;  Protection, 
Empowerment and Rights of Migrants  

Summary:  
The National Health Insurance Program was established to provide health insurance coverage and 
ensure affordable, acceptable, available and accessible health care services  for all citizens of  the 
Philippines. It is also mandatory for overseas workers to be covered by private medical insurance. 

Web Links: http://gfmd.org/pfp/ppd/69 
For more information: http://www.philhealth.gov.ph/ 

Title: Poland: Migrants  right, Nigerian‐Polish  Initiatives. Refugee Protection and mixed 
migration in 2009. 

The 10‐point plan in action by UNHCR (2007). 

Country: Poland   Partner(s): UNHCR, Human Support Service (HSS), The Rule of 
Law Institute foundation (RLI). 

Thematic Area(s): Diaspora; Rights of migrants  Tags:  Diaspora  empower  and 
engagement;  Discrimination  and 
xenophobia;  Capacity  building; 
Immigration 

Summary:  
This initiative was created to enhance respect for the rights of migrants in Poland. The initiative 
includes networking, disseminating and exchanging knowledge and information between Nigeria 
and  Poland.  It  also  includes  legal  counselling  to migrants  prior  to  departure  from Nigeria  to 
prevent irregular movement and to facilitate local integration after arrival in Poland. 

Web Links:  http://www.unhcr.org/50a4c2289.html 
http://www.nigerianpolishinitiative.org 
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Title: Swedish Work Environment Authority 

Country:  
Sweden 

Partner(s):  
 

Thematic Area(s):  
Policy  coherence  and  mainstreaming;  Rights  of 
migrants; Strategies for minimizing costs/maximizing 
human development  

Tags:  
Capacity  Building;  Labour‐Market 
Matching; Protection, Empowerment and 
Rights  of Migrants;  Social  Cohesion  and 
Integration  

Summary:  
The  Swedish Work  Environment  Authority  has  a  website  in  multiple  languages  designed  to 
inform migrant workers in the areas of catering and construction of their rights and entitlements 
in Sweden in order to minimize their risk of exploitation. 

Web Links: http://gfmd.org/pfp/ppd/1569 
For more information: http://www.av.se/inenglish/posting/sorted_country.aspx  

Title: Citizen Information Centers (Medborgarkontor) 

Country:  
Sweden 

Partner(s):  
 

Thematic Area(s):  
Civil society and the private sector; Policy coherence 
and mainstreaming; Rights of migrants; Strategies for 
minimizing costs/maximizing human development  

Tags:  
Capacity  Building;  Civil  Society;  Family 
and  Children; Migration  and  Education; 
Protection,  Empowerment  and  Rights  of 
Migrants; Social Cohesion and Integration  

Summary:  
Local authorities provide various integration services for immigrants, including language training 
(SFI  ‐  Swedish  for  immigrants)  and  provide  legal  aid.  Some  local  authorities  also  run 
medborgarkontor  (citizen  information  centers)  in  areas with high numbers  of migrants, which 
provide  individual  assistance  to  migrants  on  how  to  navigate  local  bureaucracies,  apply  for 
benefits and find housing. 

Web Links: http://gfmd.org/pfp/ppd/1567 
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Title:  International  money  transfer  from  Switzerland:  an  information  brochure  for 
migrants (2009) 

Country: Switzerland  Partner(s):  

Thematic Area(s): Diaspora; Remittances  Tags:  Diaspora  empowerment  and  engagement; 
Remittances 

Summary:  
After  launching  the  study  "Development  Financing  and  the  Remittance Market  in  Serbia  and 
Switzerland" and after conducting an  international conference on remittances  in Belgrade (both 
2007),  the Swiss State Secretariat  for Economic Affairs  (SECO) published brochures on how  to 
remit money  from  Switzerland. The  brochure  is  available  in  eight  languages  (German,  French, 
Italian,  English,  Serbian,  Bosnian,  Albanian,  Macedonian)  and  describes  the  advantages  and 
disadvantages of sending money through all financial channels available. 
 

Web Links:  
http://www.seco‐cooperation.admin.ch/themen/00960/00990/index.html?lang=en 

Title:  Improving  the Protection of Vulnerable Migrants Travelling  through  the Horn of 
Africa 

Country:  
Switzerland  
 

Partner(s):  IOM 
 

Thematic Area(s): Rights of migrants; Strategies for 
addressing  irregular migration  and  enabling  regular 
migration  

Tags:  Capacity  building;  Protection, 
empowerment and rights of migrants 
 

Summary:  
The project supported by Switzerland and implemented by IOM aims at improving the protection 
of  vulnerable migrants  travelling  through  the Horn  of Africa  (Ethiopia,  Somaliland,  Puntland, 
Djibouti). An important component of the project is dedicated to awareness raising activities for 
migrants in order to enhance their knowledge of the risks and dangers of irregular migration and 
empower  them  to  make  decisions  for  safer  migration  options.  The  project  also  foresees  the 
provision of  information, knowledge  and  tools  for  government officials  to  advise migrants  and 
potential migrants on alternative options to irregular migration. 

Web Links: n/a 
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Title: Empowering Migrant Women in Southeast Asia 

Country:  
Switzerland, Southeast Asia 

Partner(s):  UN Women Regional Office for Asia and the Pacific 

Thematic Area(s): Rights of migrants   Tags: Gender;  Protection,  empowerment 
and rights of migrants 

Summary:  
In  Southeast Asia women who migrate  for work  are  exposed  to  high  risks, which  range  from 
gender‐based  discrimination  to  exploitation  and  severe  human  rights  violations. UN Women’s 
Regional  Program  On  Empowering  Women  Migrant  Workers  In  Asia  (EWMWA)  aims  to 
empower vulnerable women migrants  in a gender‐responsive way and to strengthen their access 
to effective legal protection. A specific focus in the ASEAN region includes Lao PDR, Vietnam and 
Cambodia as major sending countries. 

Web Links:  
http://migration‐unifem‐apas.org/ 

Title:  Information material  and  workshops  in  Swiss  schools  to  fight  against  negative 
perceptions of migration  

Country: Switzerland  Partner(s): civil society, migrants 

Thematic Area(s): Rights of migrants   Tags:  Discrimination  and  xenophobia;    Protection, 
empowerment  and  the  rights  of  migrants;  social 
cohesion and integration. 

Summary:  In  order  to  fight  against  the  negative  perceptions  of migrants  in  Switzerland,  the 
Federal  office  for  migration  (FOM)  has  developed  training  material  for  schools  on  different 
themes  related  to migration. Due  to  the  interest  of  teachers  and  schools,  the  FOM  has  then 
developed a series of workshops on selected topics to be presented in schools. Recently, the FOM 
in cooperation with the Swiss refugee council (OSAR, SFH) developed a workshop which foresees 
the participation of migrants.    It has been noted  that  raising awareness  in  schools had positive 
effects on the perception of families and the local population.  

Web Links:  
http://www.kiknet‐bfm.org/unterrichtseinheiten/ 
https://www.bfm.admin.ch/content/bfm/de/home/dienstleistungen/werkstatt_migration.html 
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Title:    Information  campaigns  to  improve  labour  integration  and  social  integration  of 
refugees and persons with a temporary admission status. 

Country:  
Switzerland 

Partner(s):  
Swiss refugee council (OSAR), UNHCR 

Thematic  Area(s):  Labour 
migration  and  mobility;  Rights  of 
migrants  

Tags:  Civil  society;  Discrimination  and  xenophobia; 
Protection,  empowerment  and  rights  of  migrants; 
Recruitment; Social cohesion and integration. 

Summary:  In cooperation with  the Swiss  refugee council  (OSAR) and  the UNHCR,  the Federal 
office for migration (FOM) finances each year an information campaign around the refugee day in 
order  to  raise  awareness  among  the  Swiss population on  the  situation of  refugees  and persons 
with  temporary  admission  status.  In  the  last  years  (2012‐2013)  the  campaigns  have  focused  on 
labour integration, informing employers that refugees and persons with temporary protection can 
legally be employed in the country. In 2014 the campaign, called dream‐team, will focus on social 
integration.  

Web Links:  
Campaign 2014: 
http://www.fluechtlingshilfe.ch/journees‐du‐refugie/les‐journees‐du‐refugie/les‐journees‐du‐
refugie?set_language=fr 
Campaign 2013 
http://www.unhcr.ch/events/fluechtlingstage‐2013.html 
Campaign 2012: 
https://www.bfm.admin.ch/content/bfm/de/home/dokumentation/video/sfh.html 

Title: Alien Administration Procedure 

Country: 
Thailand  

Partner(s):  
 

Thematic Area(s):  
Rights of migrants; Strategies for addressing irregular 
migration and enabling regular migration  

Tags:  
Addressing  irregular  migration; 
Immigration; Irregular migration; Labour‐
market matching  

Summary:  
Thailand has developed an alien administration procedure for irregular migrant workers, in order 
to change their status under the following processes: 
1. Registration of  irregular migrant workers  to  allow  them  to  reside  temporarily  in Thailand  in 
accordance with the Cabinet resolution; 
2. Regularizing the migrant workers’ status by the nationality verification process, carried out by 
their countries of origin; 
3. Implementation in accordance with the Memorandum of Understanding on Cooperation in the 
Employment of Workers between the Royal Thai Government and the Government of the original 
countries namely, Cambodia, Laos and Myanmar to ensure the following: 
‐ Proper procedures for employment of workers; 
‐ Effective repatriation of workers; 
‐ Due protection of workers to ensure that there is no loss of rights and protection of workers and 
that they receive the rights they are entitled to; 
‐ Prevention of, and effective action against, illegal border crossings, trafficking of illegal workers 
and illegal employment of workers. 
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Web Links: http://gfmd.org/pfp/ppd/1646 
For more information: http://www.mol.go.th/en/anonymouse/labour_law#1 

Title: Support to Returning Migrant Workers 

Country:  
Thailand 

Partner(s):  
 

Thematic Area(s):  
Labour  migration  and  mobility;  Rights  of 
migrants 

Tags:  
Policy  coherence;  Return  and  reintegration; 
Social cohesion and integration  

Summary:  
The  Government  of  Thailand  pays  special  attention  to  returning  workers  from  overseas 
employment. If they fail to get a job or get lower wages, the government will facilitate accessible 
labor market services and provide career counseling services to enable them to get the right  job 
matching with their qualifications and employers’ demands.  

Web Links:  
http://gfmd.org/pfp/ppd/1655 

Title: Documented and Undocumented Migrants Health in Thailand 

Country:  
Thailand 

Partner(s):  
 

Thematic Area(s):  
Rights of migrants; Strategies for addressing irregular 
migration and enabling regular migration; Strategies 
for  minimizing  costs/maximizing  human 
development  

Tags:  
Gender; Migration and health; Protection, 
empowerment and rights of migrants  

Summary:  
This is a Health care program in which either migrants or employers pay USD 20 for health care 
check‐ups, USD 1 for co‐payment for hospital visits and USD 43 for a one‐year health  insurance. 
This  is  the  same benefit package  as  for Thai nationals  that  includes disease prevention, health 
promotion, work  related  disabilities,  low‐cost  in‐  and  out‐  patient  hospital  care,  accident  and 
emergency. The anti‐viral drugs, to prevent mother to child or mother to fetus infections are also 
available. The program combats illegal migration by registering undocumented migrants and for 
providing a pathway to semi‐legal and legal status. 

Web Links: http://gfmd.org/pfp/ppd/66 
Link to documents:  
For more information: 
http://www.gfmd.org/documents/sweden/gfmd_sweden2013‐
2014_thematic_meeting1_presentation_thailand.pdf 

Title: Compulsory Migrant Health Insurance Scheme (CMHIS) 

Country:  
Thailand 

Partner(s):  
 

Thematic Area(s):  
Rights  of  migrants;  Strategies  for  minimizing 
costs/maximizing human development  

Tags:  
Migration  and  health;  Policy  coherence; 
Protection,  empowerment  and  rights  of 
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migrants  

Summary:  
Under this scheme and upon payment of a THB1,300 annual fee (approx. USD 40), they would be 
able seek health care services either in a Thai government clinic or hospital for little or no cost. 

Web Links: http://gfmd.org/pfp/ppd/446 

Title: Coordination Centers for Sea Fisheries Workers 

Country: 
Thailand  

Partner(s):  
 

Thematic Area(s):  
Policy  coherence  and 
mainstreaming;  Rights  of 
migrants  

Tags:  
Capacity  building;  Labour‐market  matching;  Livelihood  and  job 
creation;  Mainstreaming  migration  into  development  planning; 
Policy coherence; Protection, empowerment and rights of migrants  

Summary:  
There  are  measures  to  prevent  human  trafficking  in  the  fishery  industry  by  establishing 
Coordination Centers for Sea Fishery Workers with the purpose to coordinate whose workers are 
allowed to work legally, to set up a system for controlling, monitoring and protecting workers as 
well as to provide knowledge to employers and workers to acknowledge their rights, as well as to 
prevent labour shortage and forced labour as a form of human trafficking. 

Web Links: http://gfmd.org/pfp/ppd/1658 
For more information: 
http://www.fisheries.go.th/thgflp/index.php/th/ 
Link to documents: 
Brochure on Good Labour Practices: 
http://www.fisheries.go.th/thgflp/images/13.3.56/10%20steps%20towards%20a%20better%20PP.p
df 

Title: UK National Health Service 

Country:  
United Kingdom 

Partner(s):  
 

Thematic Area(s):  
Rights of migrants; Strategies for addressing irregular 
migration and enabling regular migration  

Tags:  
Migration and health 

Summary:  
The National Health Service provides entitlement to free hospital care and health care, based on 
being ordinarily resident, that is living in the UK lawfully for more than six months. It is not based 
on nationality or having a British passport, and actually not ordinarily resident people can access 
health services  in the UK, but subject to charges  for visitors. And there are exemptions to these 
charges  for many  groups  of  people,  including  asylum  seekers,  the  spouse  partner,  children  of 
anyone that is ordinarily resident or anyone exempt. 

Web Links: http://gfmd.org/pfp/ppd/173 
http://www.nhs.uk/Pages/HomePage.aspx 
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Title: Access to Information 

Country:  
United States of America 

Partner(s):  
The  U.S.  Department  of  Labor’s  (DOL)  Wage  and  Hour  Division 
(WHD) 

Thematic Area(s):  
Rights of migrants 

Tags:  
Protection, Empowerment and rights of migrants,  

Summary:  
Since 2009,  the U.S. Department of Labor’s (DOL) Wage and Hour Division  (WHD) has 
hired more  than  300 new  investigators, bringing  the Division’s  total  to more  than  1,000 
investigators.  Additionally,  in  2011 WHD  opened  13  new  offices  and  upgraded  several 
others across the country.  More than 700 WHD investigators speak at least one language 
other  than  English,  including  500  investigators  who  speak  Spanish.   Our multilingual 
employees  speak  nearly  50  languages,  including  Creole,  Spanish,  Tagalog,  Thai,  and 
Vietnamese.    To  further  strengthen  channels  of  communication  between DOL  and  the 
public, WHD contracted with an interpreter service line with a capacity of more than 170 
languages  via  a  toll  free  telephone  number. WHD  also  offers  in‐person  interpretation 
services  for special circumstances.   To achieve a more ongoing presence  in communities 
with  at‐risk  workers,  the  Division  has  hired  new  Community  Outreach  and  Resource 
Planning Specialists to work in several WHD District Offices.  WHD also released a series 
of educational “Know Your Rights” videos to inform workers of their rights and to provide 
information on how to file a complaint with WHD.  They are distributed to workers’ rights 
centers, consulates, career centers, and other stakeholders and are available in English and 
Spanish on the WHD website.   

Web Links: http://www.dol.gov/whd/ 

Title: Work Safety and Health 

Country:  
United States of America 

Partner(s):      The  U.S.  Department  of  Labor’s  (DOL) 
Occupational Safety and Health Administration (OSHA) 

Thematic Area(s):  
Rights of migrants  

Tags:  
Protection,  empowerment  and  rights  of migrants; Migration  and 
health 

Summary:  
DOL’s Occupational Safety and Health Administration (OSHA) works to assure safe and healthful 
working  conditions  for  all  workers  in  the  United  States  and  its  Territories,  regardless  of 
immigration  status,  by  setting  and  enforcing  standards  and  providing  training,  outreach, 
education  and  compliance  assistance.   OSHA  requires  employers  to present  information  about 
workers' rights and safety and health training materials and instructions  in a language that their 
workers can understand to make certain that all workers understand the workplace hazards they 
face  and  that  they  know  their  rights.    OSHA  also  administers  and  enforces  whistleblower 
protection statutes that protect workers who speak out to report perceived violations of the law.  
In  addition,  OSHA  continues  to  implement  a  robust  outreach  strategy  to  collaborate  with 
community‐  and  faith‐based  organizations,  unions,  employers,  and  many  other  nonprofit 
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organizations at the local, regional, and national levels.   OSHA recently re‐launched its Spanish‐
language home page  and provides OSHA publications  in  a wide  variety of  languages  including 
Spanish, Vietnamese  and  Polish. Approximately  350  of OSHA’s  staff  speaks  at  least  one  other 
language than English. 

Web Links:  

Title: Consular Partnership Program 

Country:  
United States of America 

Partner(s):  
DOL’s  Bureau  of  International  Labor Affairs  ,  the  embassies  of 
Costa  Rica,  the  Dominican  Republic,  Ecuador,  El  Salvador, 
Guatemala,  Honduras,  Mexico,  Nicaragua,  Peru  and  the 
Philippines.     

Thematic Area(s):  
Governance  of  migration  and  coordination  of 
dialogue; Rights of migrants 

Tags:  
Protection,  empowerment  and  rights  of 
migrants  

Summary:  
In order to assist DOL in the protection of migrant workers employed in the United States and to 
help  communicate  with  workers  whom  it  might  not  otherwise  be  able  to  reach,  DOL  has 
established  formal  partnerships  with  the  embassies  of  Costa  Rica,  the  Dominican  Republic, 
Ecuador, El Salvador, Guatemala, Honduras, Mexico, Nicaragua, Peru and the Philippines.    DOL’s 
Bureau of International Labor Affairs which coordinates the program is working to expand these 
partnerships to embassies and consulates of other countries. 

Web Links:  

Title: U.S. Department of Homeland Security’s Blue Campaign 

Country:  
United States of America 

Partner(s):  
Department  of  Homeland  Security,    law  enforcement, 
government, non‐governmental and private organizations 

Thematic Area(s):  
Governance  of  migration  and  coordination  of 
dialogue; Rights of migrants; Strategies for addressing 
irregular migration and enabling regular migration 

Tags:  
Migration  and  organized  crime 
(trafficking,  human  smuggling); 
Addressing irregular migration 

The Blue Campaign serves as the unified voice for DHS’ efforts to combat human trafficking.  The 
components of DHS combat human  trafficking  through a variety of programs and policies  that 
enhance the Department’s  important role to help  identify, secure and screen victims, investigate 
human trafficking cases and provide immigration relief to foreign‐born victims who do not have 
legal status in the United States. The Blue Campaign works in collaboration with law enforcement, 
government, non‐governmental and private organizations,  to protect  the basic  right of  freedom 
and to bring those who exploit human lives to justice. The public awareness element of the Blue 
Campaign includes a number of resources and awareness materials designed to raise the ability of 
these  different  communities  and  the  general  public  to  identify  and  report  cases  of  human 
trafficking. The public awareness materials include: 

o Human Trafficking Awareness Posters in multiple languages 
o Public Service Announcements in English and Spanish 
o Newspaper  campaigns  with  TIP  awareness  advertisements  appearing  in  foreign 



 

35 
 

 
 
 

language  and  ethnic  newspapers  in  25  cities  with  a  Homeland  Security 
Investigations presence. The advertisement appeared  in Spanish, Korean, Chinese 
and Thai  language newspapers, as well as several English  language papers whose 
target  audiences  include  Haitian,  Indian,  Filipino  and  Asian‐Pacific  Islander 
communities. The human trafficking advertisement ran in 64 different newspapers. 

o “Tear”  cards,  “shoe”  cards,  and  posters  targeting  potential  victims  of  human 
trafficking produced by U.S. Customs  and Border Patrol  that  connect  victims  to 
crisis  support and victim assistance services  for  trafficking victims.   CBP Officers 
distribute the tear cards to at‐ risk individuals at ports of entry. Posters containing 
information about human trafficking are displayed at ports of entry as well. Shoe 
cards containing the 24‐hour hotline to the National Human Trafficking Resource 
Center  (NHTRC)  are  distributed  through  grassroots methods  via  victim  service 
providers and faith‐based organizations. These tear cards are available  in English, 
Spanish,  Chinese,  Russian,  French, Korean,  Thai, Vietnamese,  and  Indonesian  – 
with shoe cards also currently available in English, Spanish and Korean. 

o Pocket‐cards in 17 different languages to highlight the indicators of trafficking 
o Informational pamphlets on  the role of DHS and Law Enforcement and  the DHS 

victim‐centered approach to investigating cases of human trafficking 
o Brochures on the immigration relief available to TIP victims 
o Public  awareness  campaigns  targeting  potential  trafficking  victims  including  the 

“Hidden  In  Plain  Sight”  campaign  and  the  “No  Te  Engañes”/“Don’t  be  Fooled”. 
“Hidden  In Plain Sight” has  reached  fourteen U.S. cities and  is available  in eight 
languages; No Te  Engañes has  aired  in Mexico, Guatemala  and  El  Salvador  and 
includes  four  different  public  service  announcements  as  well  as  two  radio 
segments. 

o Online training resources for law enforcement and other stakeholders. 

Web Links:  

Title: U.S. Department of State’s “Know Your Rights” Pamphlet 

Country:  
United States of America 

Partner(s):  
Department of State (DOS) in consultation with the Departments 
of Homeland Security, Justice, and Labor, and NGOs 

Thematic Area(s):  
Rights  of migrants;  Strategies  for  addressing 
irregular  migration  and  enabling  regular 
migration   

Tags:  
Migration  and  organized  crime  (trafficking, 
human  smuggling);  Addressing  irregular 
migration;   Protection, empowerment and rights 
of migrants  

Summary:  
Developed by the Department of State (DOS) in consultation with the Departments of Homeland 
Security, Justice, and Labor, and NGOs, the “know your rights” pamphlet is distributed at all visa‐
issuing posts. It provides  information regarding the  legal rights of persons holding employment, 
or  education‐based nonimmigrant visas, as well as  the  responsibilities of  their  employers.   The 
pamphlet  refers  applicants  to  the  hotline  of  the National Human  Trafficking  Resource  Center 
(NHTRC) and to NGOs that provide services to victims of trafficking and exploited workers.  U.S. 
embassies  and  consulates worldwide  distribute  the  pamphlet  to  foreign  nationals  applying  for 
certain  employment‐  and  education‐based  visa  categories  (specifically  A‐3,  G‐5,  NATO‐7,  B‐1 
domestic  employees, H‐1B, H‐1B1, H‐2A, H‐2B,  and  J‐1  visa  holders);  and  consular  officers  are 
required to ensure that applicants have read and understood the contents of the pamphlet, which 



36 
 

 
 
 
 
 
 
 
 
 
 

 

is  available  in  Spanish,  French,  Arabic,  Chinese,  Creole,  Portuguese,  Russian,  Tagalog,  and 
Ukrainian. 

Web Links:  

Title: Domestic Worker Protection 

Country:  
United States of America 

Partner(s):  
Government 

Thematic Area(s):  
Rights of migrants  

Tags:  
Protection,  empowerment  and  rights  of migrants;  Addressing 
irregular migration  

Summary:  
In  addition, we have also  focused  recent  efforts on  the potential  abuse of domestic workers of 
foreign diplomats. We have seen cases of abuse in the past, and we are taking steps to make sure 
domestic  workers  accompanying  diplomatic  personnel  to  the  United  States  understand  their 
rights and enjoy certain protections.  Innovations include: 

 prohibiting the deduction of food and lodging from wages which must be paid into 
bank accounts, by checks or direct deposit 

 informing  domestic  workers  of  their  rights,  how  to  report  abuses  and  access 
assistance  

 educating  the  diplomatic  corps  that  withholding  a  worker’s  passport  could  be 
evidence of trafficking in persons. 

Web Links:  

Title: U.S. Citizen and Immigration Service (USCIS) Multilingual Engagements 

Country:  
United States of America 

Partner(s):  
U.S. Citizen and Immigration Service (USCIS) 

Thematic Area(s):  
Rights of migrants  

Tags:  
Protection, empowerment and rights of migrants  

Summary: USCIS  conducts multilingual  engagements  that  provide  customers with  up‐to‐date 
information  concerning  immigration  and  naturalization  benefits.    Some  of  the  annual  goals 
include:  

 Deliver four Spanish, two Chinese and Vietnamese language engagements per year 
via teleconference and live streaming. 

 Deliver monthly Spanish teleconferences and at least three webinars per year. 
 Add  one  new  multilingual  engagement  per  year,  for  a  total  of  18  national 

multilingual engagements per year. 
 Conduct  comprehensive  research  on  immigrant  communities  and  languages 

spoken in the U.S. and maintain a regularly updated strategic plan for multilingual 
engagements. 

 Strengthen partnerships with  community  organizations,  state  and  local  agencies 
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and other partners to encourage them to host viewing parties across the country.  
 Host a national stakeholder engagement  to seek stakeholder  feedback on how  to 

increase  access  to  USCIS  services  and  resources  for  members  of  the  LEP 
community. 

 Support USCIS  efforts  to  track progress  and  achieve  agency  goals  related  to  the 
White House Asian American Pacific Islander initiative. 

Web Links:  

Title: Immigration Scams and the Unauthorized Practice of Immigration Law (UPIL) 

Country:  
United States of America 

Partner(s):  
U.S. Citizenship and Immigration Services 

Thematic Area(s):  
Rights of migrants  

Tags:  
Protection, empowerment and rights of migrants  

Summary:  
U.S.  Citizenship  and  Immigration  Services  formally  launched  the UPIL  Initiative  in  June  2011, 
which  rests  on  three  pillars:  public  education,  capacity  building,  and  enforcement.  The UPIL 
Initiative  aims  to  reduce  the  number  of  victims  of  UPIL  by  bringing  together  members  of 
immigrant  communities,  community  organizations,  and  federal,  state,  local  law  enforcement 
agencies to: 

 Inform  the public on how  to  find qualified  legal advice and  representation when 
seeking immigration benefits;  

 Increase  the number of  recognized organizations, accredited representatives, and 
pro bono or low cost attorney services, particularly in communities with little to no 
immigration service providers; and 

Publicize how to report individuals and businesses that engage in immigration benefit scams. 

Web Links:  

Title: Integrating Migrant Worker Resource Centres into Employment Service Centres in 
Vietnam  

Country:  
Viet Nam 

Partner(s):  
Department of Overseas Labour, Ministry of Labour, Invalids and Social Affairs, 
International  Labour Organization, Department  of  Foreign  Affairs  and  Trade, 
Australia 

Thematic Area(s):  
Labour migration and mobility; Rights 
of migrants 

Tags:  
Enabling  regular  migration;  Low  and  semi‐skilled 
migration;  Protection,  empowerment  and  rights  of 
migrants  

Summary:  
In Vietnam, Migrant Worker Resource Centres (MRCs) have been established in the employment 
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service centres run by the provincial department of labour since 2011. This model of an integrated 
service  offers  ample  opportunity  for  scale  and  sustainability.  It  is  estimated  that  20%  of  job 
seekers that visit the employment service centers are interested in working outside of the country. 
In  addition  to  the  typical  drop‐in  and  outreach  service,  this model  also  allows  for  potential 
migrants  to  be  reached  through  job  fairs.  Counseling  is  provided  through  outreach  activities, 
online and over  the phone.  Information  is also disseminated  through broadcasts on  local  radio 
and television, and through seminars on safe migration in schools and vocational training centres. 

The MRCs are implemented in collaboration with the Department of Labour in five provinces in 
Vietnam.  The  ILO  provides  technical  and  financial  support  to  the  MRCs  through  the  GMS 
TRIANGLE project. 

The project has organized training for provincial authorities and staff of the MRCs on the relevant 
laws related to the sending of workers abroad, and on the delivery of support services. The project 
has also developed an MRC Operations Manual, a communications plan and other resources, to 
provide  more  guidance  to  staff  of  the  MRCs  in  the  running  the  centres,  and  reporting  the 
achievements. Through monitoring missions, the project and the Department of Overseas Labour 
provide additional coaching to staff of the local department and MRC staff. 

Web Links: http://gfmd.org/pfp/ppd/1691 
For more information: 
http://english.molisa.gov.vn  
Link to documents: 
The ILO GMS Triangle Project: http://www.ilo.org/asia/whatwedo/projects/WCMS_145664/lang‐‐
en/index.htm 

Title: The Youth and Child Mobility in West and Central Africa project 

Country/Region:  
West  and  Central 
Africa 

Partner(s):  
International  Labour  organization  (ILO),  African Movement  of  Child 
and Youth Labour  (MAEJT),  International Organization  for Migrations 
(IOM), Plan  International, Save  the Children Sweden  (SCS), Terre des 
Hommes (TdH) and UNICEF 

Thematic Area(s): Rights of migrants; Strategies for 
minimizing costs/maximizing human development 

Tags:  Protection,  empowerment  and 
rights of migrants 

Summary:  
This unique  initiative has documented and analysed  the many  forms  taken by  the mobility of 
children and young people  in West and Central Africa, based on the key tenet that mobility of 
children  goes  both  with  risks  and  vulnerabilities  as  well  as  opportunities  and  personal 
development. Movement per se does not  increase the vulnerability of children and youths,  it  is 
the  conditions  under  which  they  move  that  do  so.  Movement  has  negative  impacts  when 
children lack protection. The concept of ‘protective accompaniment of children’ has emerged as a 
key  tool  in  this  context,  with  the  following  key  elements:  unaccompanied  migrant  children 
should be seen not only as victims, but also as agents in their own rights; fulfilling their right to 
human development should be seen as  integral part of  their protection; and both  families and 
communities need to be more  involved  in the protection of these children  in order  to enhance 
the continuity of the protective environment. 

Web Links:  
http://www.gmfc.org/en/action‐within‐the‐movement/africa/regional‐news‐in‐africa/421‐dakar‐
to‐host‐meeting‐on‐the‐youth‐and‐child‐mobility‐project‐ 
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Voice 
 

Indicatively: Opportunities to voice opinions on issues that affect migrant communities; 
access to language learning/education opportunities; established consultation 
mechanisms etc. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Title: Adult Migrant English Program 

Country: Australia  Partner(s):  

Thematic Area(s):  
Strategies  for  minimizing  costs/maximizing 
human development 

Tags:  Capacity  building;  Migration  and 
education; Protection, empowerment and rights 
of migrants; Social cohesion and integration 

Summary:  
The  Australian  Government’s  Adult  Migrant  English  Program  (AMEP)  provides  eligible  new 
migrants and humanitarian entrants with up to 510 hours of free English language tuition to assist 
with their settlement in Australia. 
Humanitarian entrants with  limited prior education or difficult pre‐migration experiences, such 
as torture or trauma, are also able to access additional English language tuition under the AMEP’s 
Special Preparatory Program.   
Some  individuals  are  also  able  to  participate  in  the  AMEP  Settlement  Language  Pathways  to 
Employment  and  Training  program  which  helps  migrants  to  learn  English  while  gaining 
familiarity with Australian workplace language, culture and practices.   
The AMEP  is delivered at over 250  locations across Australia, as well as via distance and online 
learning.   
Students with  children under  school  age  are  able  to  access  free  childcare  services,  to  facilitate 
their attendance at AMEP classes. 
Specialist AMEP counsellors help to guide and support students during their time in the program.  

Web Links: http://www.industry.gov.au/amep  
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Title: Seasonal Worker Program 

Country: Australia  Partner(s): Pacific Island countries and Timor‐Leste 

Thematic  Area(s):  Labour migration  and mobility; 
Remittances;  Strategies  for  minimizing 
costs/maximizing human development 

Tags:  Migration  management;  Private 
sector  and  public‐private  partnerships; 
Capacity  building;  Temporary  and 
circular migration 

Summary:  

The Seasonal Worker Program aims to contribute to Pacific islands’ and Timor‐Leste’s economic 
development  objectives  while  assisting  Australian  employers  who  cannot  source  local  labour.  
Citizens  of  Kiribati, Nauru,  Papua New Guinea,  Samoa,  Solomon  Islands,  Timor Leste,  Tonga, 
Tuvalu and Vanuatu are able to participate in the programme.     

The  Department  of  Employment  is  the  lead  Australian  agency  and  responsible  for  the 
implementation  and  management  of  the  programme.    The  Department  of  Immigration  and 
Border Protection  supports  the programme by managing  the  visa  application process,  ensuring 
visa compliance is monitored and by providing assistance with training participating countries on 
Australia’s visa requirements. 

The programme  is available to the horticulture sector and, on a trial basis, the accommodation, 
aquaculture, cane and cotton sectors  in selected regions.   It  is a demand driven programme and 
take up is dependent on Australian employers’ demonstrated demand for labour, employer choice 
to use  the programme and employer choice as  to which country  they  recruit  from.   Employers 
wishing  to participate  in  the programme need  to become approved sponsors and are subject  to 
sponsor  obligations under  the Migration Act  1958, which provides  robust worker  protection  to 
seasonal workers similar to those in other temporary work visa programmes.   

Seasonal workers can be employed  from  14 weeks to six months, with a maximum stay of seven 
months in Australia in any 12 month period, and may return for following seasons. 

The  programme  promotes  opportunities  for  employment  to  facilitate  inclusive  participation, 
including through the active promotion of participation by women and underrepresented groups.   

Seasonal  workers  are  involved  with  local  communities  in  Australia  through  participation  in 
cultural, religious, sporting and other events. 

Developing  skills  is an  important  feature of  the Seasonal Worker Program.   The  ”Add‐on Skills 
Training”  component  of  the  Seasonal Worker Program  allows  seasonal workers  to  access basic 
training opportunites to increase their performance capability both in Australia and in their home 
country.    Seasonal  workers  have  an  opportunity  to  receive  formal  qualifications  under  the 
Australian Quality Training Framework at no cost to seasonal workers or their employers.  

The Seasonal Worker Program provides economic assistance  to partner countries by  increasing 
welfare to households and communities through remittances.  By participating in the programme, 
workers  can  provide  support  to  their  family  and  community,  assisting  with  educational 
development and long‐term job creation.  

Web Links:  
http://employment.gov.au/seasonal‐worker‐program 
http://www.immi.gov.au/Visas/Pages/416‐sp.aspx 
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Title: Multicultural initiatives 

Country:  Australia  Partner(s):  

Thematic Area(s):  
Governance  of  migrations  and  coordination  of 
dialogue 

Tags:  
Social cohesion and integration 

Summary:  
1. The Australian Government  has  instituted many  initiatives  to  foster  a  strong multicultural 

nation and highlight the achievements of migrants within Australian society.  These initiatives 
include: 

o Harmony Day celebrated on 21 March engages the Australian community, particularly 
young people, in celebrating the cohesive and inclusive nature of Australia.  It is about 
community participation,  inclusiveness  and  respect,  and provides  an opportunity  to 
celebrate and recognise the value of cultural diversity.   

o One of the national Australian Local Government Awards, the Strength in Diversity 
award,  recognises  local  initiatives  that  promote  the  benefits  of  and/or  respond  to 
opportunities and challenges arising  from Australia’s cultural, religious and  linguistic 
diversity.    The Human  Rights  Award, managed  by  the  Australian Human  Rights 
Commission,  includes  a  Young  Person’s Human Rights Medal  sponsored  by  the 
Department of Social Services. 

o The  public  awareness  campaign  Racism.  It  Stops  with  Me.  is  managed  by  the 
Australian Human Rights Commission  and  invites  all Australians  to  reflect on what 
they  can  do  to  recognise,  prevent  and  respond  effectively  to  racism  wherever  it 
happens.  

o The  Australian  Government  supports  the  Federation  of  Ethnic  Communities’ 
Councils of Australia which provides a voice to migrants and their concerns.  

o Community Liaison Officers facilitate productive two‐way communication between 
the Australian Government and Australia’s diverse communities. 

Web Links:  
http://www.dss.gov.au/our‐responsibilities/settlement‐and‐multicultural‐affairs/related‐agencies‐
sites 
http://www.dss.gov.au/our‐responsibilities/settlement‐and‐multicultural‐affairs/programs‐
policy/a‐multicultural‐australia 

Title: Burundi: National plan of action to educate repatriated children (2008) 

Refugee Protection and mixed migration The 10‐point plan in action by UNHCR. 

Country: Burundi  Partner(s): UNHCR, Ministry of Education of Burundi, WFP, UNICEF. 

Thematic Area(s): Diaspora; Rights of migrants; 
Governance of migration and coordination of 
dialogue; Policy coherence and mainstreaming. 

Tags:  Family  and  children;  Social 
cohesion and  integration; Migration   and 
education; Protection  and  empowerment 
and rights of migrants  

Summary:  
In 2008, the ministry of Education of Burundi, together with  local partners, developed a Plan of 
Action  to  address  the  lack  of  education  of many  refugee  children who were  repatriated  from 
Tanzania  to  Burundi.  The  plan  aimed  to  address  the  educational  needs  of  13,200  repatriated 
children. 

Web Links: http://www.unhcr.org/50a4c2289.html 
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Title: Assistance to immigrant communities on how to get organized into associations and 
into federations 

Country: Greece  Partner(s):  

Thematic Area(s):  Rights of migrants  Tags:    Protection,  empowerment  and 
rights of migrants 

Summary:  
Assistance to immigrant communities on how to get organized into associations and into 
federations under the above projects:  

a. the set up of two centers providing consultancy and legal assistance in Athens and Thessaloniki 
and  distributing  leaflets  in  five  languages  on  the  legal  framework  of migrant  associations  in 
Greece, in order to facilitate migrant active participation in civic life  

b. collection of Data for 544 NGO’S and Migrant Associations acting in the national territory  

c. Up‐dated Data Base for the above mentioned Associations in the form of a guide as well as of a 
site with a view to create a bridge of communication and cooperation among them. 

Web Links:  

Title:  Information  campaigns with  a  view  to  avoid negative  stereotypes, phenomena of 
racism and xenophobia, promoting diversity and the value of interculturalism 

Country: Greece  Partner(s):  

Thematic Area(s):  Rights of migrants 
 

Tags:  Protection,  empowerment  and 
rights of migrants 

Summary:  
More specifically a video has been produced which was broadcasted  in  16 TV national channels 
and in 37  local ones. During the implementation of the project the video was broadcasted about 
1.718 times. Α workshop on the same subject was organized in Athens at the same time. 

Web Links:  

Title: Campaigns promoting migrants smooth integration  

Country: Greece  Partner(s):  

Thematic Area(s):  Rights of migrants  Tags: Livelihood and job creation 

Summary:  
Campaigns  for  the  promotion  of  the  smooth  integration  of  immigrants.  The  first  one 
provided information to third country nationals through printed material on migrants’ main fields 
of  interest,  such  as:  health  (10.000  leaflets  in  Greek  and  10.000  leaflets  in  Albanian), 
entrepreneurship (10.000 leaflets in Greek and 10.000 leaflets in Albanian) and education (10.000 
leaflets in Greek and 10.000 leaflets in Albanian). The second campaign concerned the same topics 
as  well  as  information  on  practical  everyday  issues,  and  the  value  of  interculturalism.  Thirty 
thousand  (30.000)  leaflets  in English, Russian and Arabic have been distributed  for each of  the 
above fields. 

Web Links:  
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Title: New Immigration Code (Greece) 

Country: Greece  Partner(s):  

Thematic Area(s):  
Rights of migrants; Strategies for addressing irregular 
migration and enabling regular migration; Strategies 
for  minimizing  costs/maximizing  human 
development 

Tags:  
Enabling  regular  migration;  Family  and 
children;  Protection,  empowerment  and 
rights  of  migrants;  Social  cohesion  and 
integration  

Summary:  
According  to  the new  Immigration Code,  third‐country nationals  legally  residing  in Greece  are 
entitled to free movement and establishment all over the country. They enjoy the same rights as 
nationals  concerning  social  security  and  social  protection.  Migrant  minors  are  subject  to 
obligatory  school attendance  as nationals and  they  enjoy  free  access  to  all  activities within  the 
educational  communities at all  levels of  education. Migrant  children who have graduated  from 
secondary education  in Greece they have access to Universities and Technical Schools under the 
same conditions and prerequisites as nationals.  

Web Links: http://gfmd.org/pfp/ppd/149 
For more information: 
Greek Ministry of Interior:  
http://www.ypes.gr/en/Ministry/ 
Online article on the presentation of the new code: 
http://www.amna.gr/english/articleview.php?id=4013 
Link to documents:  
Complete document: 
http://www.ypes.gr/UserFiles/24e0c302‐6021‐4a6b‐b7e4‐8259e281e5f3/codification_30052013.doc 

Title: Mixed youth centres 

Country:  
Greece 

Partner(s):  

Thematic Area(s):  Strategies for maximizing human 
development 

Tags:  Social cohesion and integration 

Summary:  
Setting up of mixed youth  centres  in Athens, Thessaloniki, Kalamata, Mytilini and Xanthi. The 
centers  provided  advice  on  various  issues,  such  as:  access  to  health  and  other  social  services, 
access  to  employment  and  education.  The  centers  also  provided  psychological  support  and 
organized  interactive  events  for  migrants  and  locals,  thematic  networking  workshops  and  a 
network of volunteers. 

Web Links:  
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Title: Organization of cultural events 

Country: Greece  Partner(s):  

Thematic Area(s):  Rights of migrants  Tags: Social cohesion and integration 

Summary:  

- The  first one  took place on  18/12/2009  (Migrants Day)  in  the center of Athens. Fourteen 
(14) NGO’S and Associations participated and 200 people attended  the events  (concerts, 
exhibitions of traditional products, ethnic cuisine).  

- The  second one  took place  in Thessaloniki on  18/12/2010  (Migrants Day) and  19/12/2010 
and  in  the city of Xanthi  in northern Greece on  18/12/2010. The celebration of Migrant’s 
day  included  thematic  film  showing,  painting  workshops  for migrant  children, music, 
workshops,  puppet  shows,  interactive  games  for Greek  and migrant  children,  concerts, 
traditional  dances,  a  Christmas  bazaar  and  a  performance  with  the  participation  of 
children.  

- The third one took place on 18/12/2011 (Migrants Day) in Athens, Thessaloniki and the city 
of  Volos.  Performances,  showing  of  thematic  films  and  documentaries  on  migration, 
interactive  games  for  the  children,  concerts,  traditional dances,  ethnic  cuisine were  the 
main activities of this festival for Migrants day.   

- Three more  festivals have been organized: one  in Thessaloniki where thematic  films and 
documentaries were shown, a second one in the city of Alexandroupoli where such events 
as painting, sculpture and theatre took place and the last one in the city of Kozani where a 
photo festival took place. About 300 people visited each one of these festivals. 

- A  festival of Cultures  in  the  cities  of Athens, Herakleion  (Krete)  and Thessaloniki  took 
place from May 2013 to June 2013. In the context of these festivals the following activities 
took  place:  a  theatre  performance  named  “Ekavi  project”  which  was  an  innovative 
approach  to  the  ancient  tragedy  “Ekavi”  with  the  participation  of  Greek  and migrant 
actors, music concerts, exhibitions of painting and photography. 

Web Links:  

Title: Sport training programmes 

Country:  
Greece 

Partner(s):  
 

Thematic Area(s): Strategies for maximizing human 

development 

Tags: Social cohesion and integration 

Summary:  
Three  sport  training  programmes  for  young migrants  and Greeks  in  the  games  of  football, 
basketball and ping pong took place in Athens, Thessaloniki and Patra. The training programmes 
led up to corresponding tournaments. The aim of these programmes was to promote miggling and 
enhance the integration of migrant youth. Overall 245 young people participated.  

Web Links:  
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Title: “Mum is learning Greek” and addressing illiterate migrant parents 

Country:  
Greece 

Partner(s):  
 

Thematic Area(s):  Strategies for maximizing human 
development 

Tags:  Family and children 

Summary:  
In  the  framework  of  the  European  Union  Directive  for  family  reunification  and  in  order  to 
facilitate  spouses'  smooth  integration  in  the  Greek  society,  two  projects  targeted  to  family 
members  took place. The  first project  took place  in Athens  and was  entitled  “Mum  is  learning 
Greek”. It comprised of Greek language and history courses addressed to migrant mothers. Overall 
400 migrant mothers attended  it, while  their children were kept busy by skilled personnel. The 
second  project  took  place  all  over  the  country  (Athens,  Piraeus,  Patra,  Volos,  Larissa,  Lamia, 
Kalamata, Herakleion,  Chania,  Rhodes,  Kos,  Symi,  etc)  and was  addressed  to  illiteral migrant 
parents.  Each  course  consisted  of  14  thematic  units  and  lasted  150  hours. Overall,  500  people 
attended it.  

Web Links:  

Title: Information and awareness raising campaigns on migration issues, targeted to the 
host society 

Country:  
Greece 

Partner(s):  
 

Thematic  Area(s):      Civil  society  and  the  private 

sector 

Tags:   Civil society  

Summary:  
Specifically: a) a two day event which took place in Athens and included: a structured dialogue on 
“migration  and  the  economic  crisis”,  a  dance  performance,  a  concert with Greek  and migrant 
musicians, a painting exhibition, a workshop for children, a photo exhibition, multicultural food 
cooking,  the  showing  of documentaries,  etc.,  b)  a Cultural  Festival  in Thessaloniki  (19‐20  June 
2012)    where    music  and  dancing  performances  were  organised,  as  well  as  a  workshop  on 
“interculturalism and the basic principles of intercultural mediation and crisis management”, c) a 
Cultural Festival in   Alexandroupoli (23‐24 June 2012), where the following activities took place: a 
theatre performance, an  interactive and  intercultural game for children and a workshop entitled 
“the  intercultural dialogue as a means  for migrant  integration at  the  local  level”, c)  information 
and cultural activities in the cities of Chania (island of Crete) and Mytilini (island of Lesvos). The 
activities  included: workshops  on  the  role  of Migrants'  Integration  Local Councils  in  resolving 
problems at the local level, educational games for primary school students, educational games for 
adolescents, workshops  for migrants'  access  to  social  services.  It  is  estimated  that  1.000 people 
attended these events in both cities. Similar events took place in the cities of Volos and Ioannina. 
In Volos,  a  football  and  a  cricket  tournament between Greek  and migrant  teams  and  an  eight 
kilometer race took place in 2010.   

Web Links:  
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Title:  Interactive  awareness  raising  campaigns  targeted  to migrant  and Greek  students 
and their parents took place in primary and secondary education schools 

Country: Greece  Partner(s): 

Thematic Area(s): Policy coherence and mainstreaming  Tags: Family and children 

Summary:  
Interactive  awareness  raising  campaigns  targeted  to migrant  and  Greek  students  and 
their parents took place  in primary and secondary education schools all over  the country 
(Athens, Thessaloniki, Kalamata, Mytilini, Xanthi, Patra, Ioannina) between April and June 2013. 
The  campaigns  included  interactive  seminars,  showing  of  short  films,  thematic  workshops, 
cultural events and the setting up of a volunteer network. In addition, a glossary on civil rights, 
education and other issues was developed and distributed. 

Web Links:  

Title: Activities for migrants and locals at the neighborhood level 

Country: Greece  Partner(s):  

Thematic  Area(s):    Governance  of  migration  and 
coordination of dialogue 

Tags:  Social cohesion and integration 

Summary:  
Activities  for migrants  and  locals  at  the  neighborhood  level  took  place  in  Athens  and 
Thessaloniki. Overall  about  2.000  people  took  part  in  these  activities.  The  activities  included: 
workshops on  garbage  composting, bicycle  repair  courses, workshops on old  clothes  remaking, 
workshops  on handicrafts making,  oral history workshops,  a workshop  entitled  “neighborhood 
radio” where participants played  the  role of  the  “broadcaster of  the neighborhood”  in  the  local 
radio station of Athens, athletic events, dance and music performances. 

Web Links:  
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Title: Migrant Integration Councils 

Country: Greece  Partner(s):  

Thematic  Area(s):    Governance  of  migration  and 
coordination of dialogue 

Tags:   Legal frameworks on migration  

Summary:  
Greek local government structures were re‐organised in 2010 through the Programme “Kallikratis”. 
As a result, an important part of the everyday implementation of migration and integration policy 
was  transferred  to  the  newly‐formed  Decentralised  Administration  structures. In  the  field  of 
integration policy, Programme  “Kallikratis”,  introduced  the  setting up of Migrant  Integration 
Councils  (MICs)  in  the  325 Municipalities  of  the  country.  Migrant  Integration  Councils  are 
entrusted  with  a  consultative  role  on  issues  pertaining  to  migrant  integration  in  local 
communities.  Specifically,  the  role  of  Migrant  Integration  Councils  is  to  identify  integration 
problems faced by TCNs legally residing in the Municipalities and submit recommendations and 
proposals to the municipal councils concerning the development of  local actions for the smooth 
integration  of  TCNs  in  local  societies.  Taking  into  account  that  the  members  of  Migrant 
Integration  Councils  include  not  only municipal  councillors  but  also  representatives  from  the 
local  immigrants’  communities,  it  is  evident  that  the  Migrant  Integration  Councils  ensure 
interaction  between host  society  and TCNs  and  encourage  immediate  local  participation  of  all 
residents. Since  the  latest  local government elections  in 2010 and until  July 2013, 220 MIC’s had 
been set up, some of which are more active than others. 
   
The  European  Integration  Fund  has  funded  the  following  actions  for  the  support  of Migrant 
Integration  Councils:  two  actions  on  the  technical  support  of Migrant  Integration  Councils,  a 
training program  for MIC members regarding  the operation of the Councils and the networking 
between MIC members,  and  an  action  concerning  the  development  of  a  cooperation  network 
among member states at the local level. 

Web Links:  

Title:  Senegal: Women’s association against irregular migration (2006). 

Refugee Protection and mixed migration The 10‐point plan in action by UNHCR. 

Country: Senegal  Partner(s):  The association and local NGOs. 

Thematic  Area(s):  Diaspora;  Labour 
migration  and  mobility;  Strategies  for 
addressing  irregular  migration  and  enabling 
regular migration 

Tags:  Addressing  irregular  migration;  Enabling 
regular  migration;  Social  cohesion  and 
integration;  Gender;  Capacity  building; 
Livelihood and job creation  

Summary:  
The  association  mobilized  mothers  who  have  suffered  a  loss  to  speak  about  the  dangers  of 
irregular migration. The mother‐son  relationship has always been at  the heart of  the migration 
process in West Africa, and the recent change in the mothers’ attitudes has been a key component 
of  the  campaign against  irregular migration  to Europe.  In addition,  the  income‐generating and 
micro‐finance projects have allowed some young potential migrants to stay in Senegal or to gather 
the financial means to travel through legal channels 

Web Links: http://www.unhcr.org/50a4c2289.html 
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www.unhcr.org/refworld/docid/4a277db82.html 

Title: Swedish Language Training for Professionals (SFX) 

Country:  
Sweden 

Partner(s):  
Municipalities in Sweden 

Thematic Area(s):  
Labour  migration  and  mobility;  Strategies  for 
minimizing costs/maximizing human development  

Tags:  
Labour‐market matching; Migration  and 
education;  Skilled  migration;  Social 
cohesion and integration  

Summary:  
This  language  training  programme  improves  the  possibilities  of migrants  to  enter  the  labour 
market and to work in profession that fit their educational background. In many parts of Sweden, 
language  courses,  or  so  called  SFX  educations  –  “Swedish  for  professionals”  are  organised  at 
municipality level aiming at migrants with different professional backgrounds. The teaching of the 
Swedish  language  focuses  on  the  development  of  the  professional  language.  The  training  also 
provides  the  opportunity  to  learn  how  the  job  market  is  functioning  and  how  one´s  own 
profession is exercised in Sweden. If possible, internships are included in the programme and add‐
on  trainings  in college or high school may be provided. The overall aim of sfx  is  to shorten  the 
time to get a job or to build up one’s own company. 

Examples of sfx training are Swedish for bus drivers, business owners, craftsmen, engineers, truck 
drivers, medical  professionals,  staff  and  IT  specialists,  and  others.  The  sfx‐courses  are  free  of 
charge for participants and paid by the home municipality. Due to a recent report from Stockholm 
municipality 48% of those that participated in sfx are working in their profession, 19% in another 
area and 13% are studying at university or in adult. 

Web Links: http://www.gfmd.org/pfp/ppd/1685 
For more information: http://sfx‐yrke.se/eng (Stockholm municipality)  
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Title: New cantonal integration programmes 2014‐2017 

Country:  
Switzerland 

Partner(s):  Confederation,  Cantons,  local  authorities,  non‐
governmental  organizations,  civil  society  organisations,  migrants 
associations 

Thematic  Area(s):  Rights  of  migrants; 
Governance of migration and coordination of 
dialogue 

Tags:  Civil  society;  Discrimination  and 
xenophobia; Labour‐market matching; Livelihoods 
and  job  creation;  Migration  and  education; 
Protection,  empowerment  and  rights of migrants; 
Social cohesion and integration 

Summary:  In  order  to  improve  and  encourage  integration  of  regular  migrants,  the  Swiss 
confederation  together  with  the  Swiss  cantons  implemented  a  common  strategy  for 
integration.   The main objectives are the reinforcement of social cohesion, the encouragement of 
mutual respect and tolerance, and the participation of foreigners in the Swiss society. The strategy 
is based on three pillars 1) Information and counselling; 1) Education and employment; 3) Mutual 
understanding and social integration. For each of these pillars, the confederation and the cantons 
have  identified  8  key  areas  where measures were  needed  to  reinforce  integration:  such  as  for 
instance  a  comprehensive  information  scheme  for  migrants  recently  arrived  in  Switzerland, 
measures  to  improve  language  skills,  access  to  school  and  training,  intercultural  interpreting, 
integration in the labour market among others. For each of these areas, the Confederation and the 
Cantons  have  agreed  upon  binding  strategic  objectives. On  this  common  strategic  vision,  each 
Canton has elaborated a cantonal integration program (CIP) for the period 2014‐2017 in which all 
specific integration support measures are bundled together. The programmes are jointly financed 
by  the  Confederation  and  the  Cantons.  In  the  strategy  the  Confederation  and  the  Cantons 
recognize that the protection against discrimination is an essential condition for the integration of 
migrants  in  Switzerland  and  specific  measures  such  as  counselling  of  migrants  and  relevant 
institutions will be implemented. 

Web Links: 

https://www.bfm.admin.ch/content/bfm/fr/home/dokumentation/medienmitteilungen/2014/2014‐
02‐28.html 

 

 

 

 

 

 

 

   



 

51 
 

 
 

 
 
 

 

 

 

Title: The Africa‐Europe Platform 

Country:  
Switzerland, EU 

Partner(s):  
ADPC, FORIM, CGMD, AFFORD, ICMPD 

Thematic  Area(s):  Diaspora; 
Governance  of  migration  and 
coordination of dialogue 

Tags: Capacity building; Diaspora empowerment and 
engagement;  Diaspora  investment  and 
entrepreneurship;  Local  development;  Protection, 
empowerment and rights of migrants; Social cohesion 

Summary:  The  Africa‐Europe  Platform  (AEP)  is  designed  to  be  an  inclusive  interactive  and 
informative  space  reflecting  the  interconnectivity  at  the  heart  of migration  and  development 
issues. The platform aims are as follow: 

 To  strengthen  the  contributions  of  the  African  Diaspora  as  contributors  in  Africa’s 
development via the establishment of an  interactive  inclusive European‐wide platform of 
African Diaspora/migrant organizations 

 To enhance  the coordination, communication and cooperation of development activities 
undertaken  by African Migrant  organisations  through  the development of  best practice 
and knowledge exchange tools and mechanisms. 

 To  improve migrant organisations’  capacities  to  actively  take part  in platform  activities, 
involve themselves in policy processes and effectively implement development projects. 

 To reinforce channels between Diaspora organisations and their local partners in Africa 

Web Links:  
http://ae‐platform.org/ 

Title: Organisation of the Swiss nationals living abroad 

Country:  
Switzerland 

Partner(s): Organisation of the Swiss abroad 
 

Thematic  Area(s):  Civil  society  and  the  private 

sector; Diaspora 

Tags:  
Diaspora empowerment and engagement; 
Social cohesion. 

Summary:  
The Organisation of the Swiss Abroad (OSA) represents Swiss expatriates' interests in Switzerland. 
The organisation is a private entity (foundation) supported financially by the Swiss government. It 
informs Swiss  living  abroad  about what  is happening  in Switzerland and provides  them with  a 
wide selection of services. The OSA aims to maintain close relationship between Switzerland and 
its Diaspora.  
The OSA  is supported by some 750 Swiss expatriates' associations and Swiss  institutions all over 
the world. It was founded in 1916 and is recognized by the authorities as the representative organ 
of the Fifth Switzerland. Information and advice on all types of legal, social security insurance and 
training matters are also provided by the OSA as well as the magazine "Swiss Review" and a wide 
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variety of activities for young Swiss abroad.  As an example, the OSA provides citizens abroad who 
are  eligible  to  vote with  the  basic  information  they  require  to  exercise  their  political  rights  in 
Switzerland.  

Web Links:  http://aso.ch/en/about‐ourselves/the‐osa 

Title: Migrant Education Program (MEP) 

Country:  
United States of America 

Partner(s):   
U.S  Department  of  Education  –who  through  the  Office  of 
Migration  Education  (OME)  provides  formula  grants  to  State 
Education Agencies (SEAs) to Administer the Migrant Education 
Program (MEP) 

Thematic  Area(s):    Rights  of 
migrants;  Strategies  of  minimizing 
costs/maximizing  human 
development 
 

Tags:  Capacity  building;  Diaspora  empowerment  and 
engagement;  Family  and  children;  Low  and  unskilled 
migration;  Migration  and  education;  Immigration; 
Migrant domestic workers 

Summary:  
The MEP provides academic and  supportive  services  to  the children of  families who migrate  to 
find  work  in  the  agricultural  and  fishing  industries.  OME  strives  to  ensure  that  all  migrant 
students  reach  challenging  academic  standards  and  graduate  with  a  high  school  diploma  (or 
complete  a  high‐school  equivalency)  that  prepares  them  for  responsible  citizenship,  further 
learning, and productive employment.   

Web Links: http://www2.ed.gov/programs/mep/index.html 

Title:  OME  grants  to  non‐profit  organizations  and  institutes  of  higher  education  to 
administer the High School Equivalency Program (HEP) 

Country:  
United States of America 

Partner(s):  
OME, Non‐profit organizations 

Thematic Area(s):  
Rights  of  migrants;  Strategies  of 
minimizing  costs/maximizing  human 
development  

Tags:  
Capacity  building;  Diaspora  empowerment  and 
engagement;  Family  and  children;  Low  and  unskilled 
migration;  Migration  and  education;    Immigration;  
Migrant domestic workers    

Summary:  
The goal of  the HEP  is  to assist migratory and  seasonal  farmworkers or  their children with  the 
completion  of  the  high  school  equivalency  (HSE)  credential  and  placement  in  post‐secondary 
education, the military or improved employment.  To this end, HEP projects may offer vocational 
counseling,  placement  services  and  other  career  exploration  and  job  skill‐building  while  the 
student works toward the HSE credential.  

Web Links:  
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Title:  OME  grants  to  non‐profit  organizations  and  institutes  of  higher  education  to 
administer the College Assistance Migrant Program (CAMP) 

Country:  
United States of America 

Partner(s):  
OME, Non‐profit organizations 

Thematic Area(s):  
Rights  of  Migrants,  Strategies  of 
minimizing  costs/maximizing  human 
development  

Tags:  
Capacity  Building,  Diaspora  Empowerment  and 
Engagement,  Family  and  Children,  Low  and  Unskilled 
Migration,  Migration  and  Education,    Immigration  , 
Migrant Domestic Workers   

Summary:  
CAMP projects assist students who are migratory or seasonal farmworkers, or the children of such 
workers, with their first year of college and include services to retain the student in education to 
ultimately  earn  a post‐secondary degree.   CAMP  services may  include providing  students with 
visits to employers and graduate programs, vocation exploration, and career internships. 

Web Links:  

Title: Title III grant programs for English learners 

Country:  
United States of America 

Partner(s):  
the  Department  of  Education’s  Office  of  English  Language 
Acquisition (OELA) 

Thematic Area(s):  
Rights  of  migrants;  Strategies  of  minimizing 
costs/maximizing  human  development; 
Diaspora  

Tags:  
Capacity building; Diaspora empowerment and 
engagement;  Family  and  children;  Migration 
and education;  Immigration   

Summary:  
The Department of Education’s Office of English Language Acquisition (OELA) helps support the 
needs  of  students  whose  primary  language  is  not  English,  many  of  whom  are  migrants  or 
immigrants.    These  programs  support  high‐quality  instruction  for  linguistically  and  culturally 
diverse students, as well as professional development programs for teachers of English learners. 

Web Links:  http://www2.ed.gov/policy/elsec/leg/esea02/pg39.html 

Title:  School  Impact  Program  to  help  refugee  children  improve  their  academic 
performance and adjust to a new environment 

Country: 
United States of America 

Partner(s):  
The U.S. Department of Health and Human Services 

Thematic Area(s):  
Rights  of  migrants;  Strategies  of 

Tags:  
Capacity  building;  Diaspora  empowerment  and 
engagement;  Family  and  children;  Migration  and 
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minimizing  costs/maximizing  human 
development; Diaspora  

education; Immigration 

Summary:  
To  supplement primary  and  secondary  education  for  refugee  children,  the U.S. Department  of 
Health and Human Services also provides grants  through  the School  Impact Program  to help 
refugee  children  improve  their  academic  performance  and  adjust  to  a  new  environment.  
Activities  include  English  language  training,  after  school  and  summer  school  activities,  and 
programs to increase parental, and bilingual and bicultural counseling. 

Web Links:  

Title: The International diaspora Engagement Alliance (IdEA) 

Country:  
United States of America 

Partner(s):  
U.S. Department of State’s Office of Global Partnerships 

Thematic Area(s):  
Diaspora;  Civil  society  and  the  private  sector;  
Strategies  of  minimizing  costs/maximizing  human 
development  

Tags:  
Capacity  building;  Diaspora 
empowerment and engagement; Diaspora 
investment  and  entrepreneurship;  Local 
development  

Summary:  
Recognizing the value of diaspora communities and their contributions to their local communities 
in the U.S. and their continued engagement with their countries of heritage, the U.S. Department 
of State’s Office of Global Partnerships launched the International diaspora Engagement Alliance 
(IdEA).  IdEA  promotes  and  supports  diaspora‐centered  initiatives  in  entrepreneurship, 
volunteerism, philanthropy, diplomacy, and social innovation in countries and regions of diaspora 
origin. IdEA is a non‐partisan, non‐profit organization that engages global diaspora communities, 
the  private  sector,  civil  society,  and  public  institutions  in  collaborative  efforts  to  support 
economic and social development. 

Web Links:  

Title: Agricultural Worker Outreach 

Country:  
United States of America 

Partner(s):  
U.S.  Citizenship  and  Immigration  Services  (USCIS)  and  
agricultural communities 

Thematic Area(s):  
Civil  society  and  the  private  sector;  Rights  of  migrants; 
Strategies  for addressing  irregular migration  and  enabling 
regular migration 

Tags:  
Addressing  irregular  migration; 
Immigration;  Enabling  regular 
migration  

Summary:  
In  early  2013,  USCIS  launched  a  farmworker  outreach  initiative  that  seeks  to  strengthen  and 
expand  the  agency’s  engagement  with  agricultural  communities.  In  an  effort  to  improve 
farmworkers’ access to reliable, accurate  immigration  information and  legal assistance and build 
capacity  to meet  the  need  for  authorized  immigration  legal  services, USCIS  hosted  a  series  of 
outreach  events  in FY  2013,  including  at  least one  in  each USCIS  region. Sessions were held  in 
California, Arizona,  Idaho, New Mexico, Texas, South Carolina, Georgia, Florida and New York.  
This initiative has since expanded beyond the Deferred Action for Childhood Arrivals program to 
include  general  outreach  to  farmworkers  as  part  of  our  effort  to  strengthen  outreach  with 
underserved communities. USCIS will continue to expand these efforts in FY 2014, with an initial 
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focus  on  agricultural  communities  in  Washington,  Oregon,  northern  California,  Michigan, 
Missouri, Texas, Ohio, Illinois and New York. 

Web Links:  

Title:  e‐discussion  on    Youth  Migration,  Equity  &  Inequalities  in  the  Post‐2015 
Development Agenda 

Country: N/A  Partner(s): UNICEF KNOMAD/World Bank 
 

Thematic  Area(s):  Civil  society  and  the  private 
sector; Governance of migration and coordination of 
dialogue 

Tags: Millennium Development Goals and 
the Post‐2015 Development Agenda 

Summary:  
With  the Millennium Development Goals  (MDGs)  set  to  expire  in  2015  the  deadline  is  rapidly 
approaching to agree a new development framework post‐2015. Migration was not included in the 
MDGs,  however,  the  second High‐Level Dialogue  on Migration  and Development, which  took 
place at the United Nations  in New York on 3‐4 October 2013, reached consensus on the need to 
consider how to include migration in the post‐2015 development agenda. 
In support of this, the online discussion provided an open, public forum to look at the  impact of 
migration  on  adolescents  and  youth,  (individuals  aged  10‐24,  according  to  United  Nations 
definitions),  and  how  to  reduce  the  negative  impacts  and  increase  the  positive  benefits  for 
adolescents and youth and countries of origin and destination alike, within the framework of the 
post‐2015 development agenda. The discussion was developed and led jointly by Civil Society and 
UN partners. 
 

The discussion took place on the World We Want 2015 Website, which has hosted a series of joint 

UN‐ Civil Society “Global Thematic Consultations on the Post‐2015 Development Agenda”2 led by 

UNDG,  including  a  year‐long  series  of  discussions  on  addressing  inequalities  in  the  post‐2015 

development  agenda,  led  by  UNICEF  and  UN Women3.  This  online  discussion  continues  the 

series, and while migration was  included  in the Thematic Consultation on Population Dynamics, 

this discussion provided an opportunity  to  focus on  the  impact of migration on adolescents and 

youth, issues not extensively discussed in the Global Consultations. 

 
Some Key Recommendations for the Post‐2015 Development Agenda:  
1. Enable migrant adolescents and youth,  including the children of migrants, to access social 
protection services in countries of destination.  
2. Strengthen social safety nets to ensure school attendance, health care and other basic services 
for children whose parents have migrated.  
3. Strengthen efforts to combat xenophobia, racism and discrimination towards migrants and 
children whose parents have migrated.  
4.  Create  safe  environments  for  adolescents  and  youth  affected  by migration,  including  the 
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most  vulnerable,  to  enable  their active participation  in policy processes  and  ensure  their 
views and  
experiences are considered when formulating the post‐2015 development agenda.  
5.  Provide  skills  training  and  education,  including  in  labour  rights,  for  young migrants  in 
countries of origin to enable them to find employment in countries of destination.  
6. Include environmental change‐induced migration in the post‐2015 development agenda, 
national climate change adaptation plans and crisis management plans.  
 

 

Web Links:  http://www.worldwewant2015.org/fr/migration  
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Connection 

 
Indicatively: Promoting relations between cities/communities of origin and destination; 
supporting diaspora  investment;  facilitating social and economic remittances; enabling 
dual  nationality;  providing  funding mechanisms  to  facilitate  connections;  supporting 
opportunities for family reunification or creating opportunities for circular migration. 
 

 
 

 

Title: Temporary Return of Qualified Nationals 

Country:  
Afghanistan,  Armenia,  Cabo  Verde,  Georgia, 
Ghana,  Iraq,  Morocco,  Netherlands,  Somalia, 
South Sudan, , ,  

Partner(s):  
 

Thematic Area(s):  
Diaspora;  Governance  of  migration  and 
coordination  of  dialogue;  Remittances;  Rights  of 
migrants;  Strategies  for  minimizing 
costs/maximizing human development 

Tags:  
Brain  drain;  Capacity  building;  Diaspora 
empowerment  and  engagement;  Migration 
and  health;  Migration  management; 
Migration  profiles;  Temporary  and  circular 
labour migration;  Transfer  of  values,  ideas, 
knowledge and skills  

Summary:  
The Temporary Return of Qualified Nationals  (TRQN) programme  enables  the Diaspora of  the 
targeted countries to contribute to the reconstruction and development of countries of origin. The 
objective of the programme is to contribute to the reduction of poverty and to stimulate economic 
development  by  strengthening  the  institutional  capacities  of  both  public  and  private 
organisations. This programme  is  implemented by  the  International Organization  for Migration 
(IOM) on behalf of  the Netherlands, and covers  the  following countries: Afghanistan, Armenia, 
Cape Verde, Georgia, Ghana, Iraq, Morocco, Somalia and South Sudan. 

Web Links: http://gfmd.org/pfp/ppd/134 
Link for more information: 
 http://www.iom‐nederland.nl/en/migration‐and‐development/temporary‐return 
Link to documents:  
Info‐sheet:  http://www.iom‐nederland.nl/en/component/docman/doc_download/126‐info‐sheet‐
trqn‐iii 

Title: INADI ‐ National Institute Against Discrimination, Xenophobia and Racism  

Country: 
Argentina  

Partner(s):  
 

Thematic Area(s):  
Rights  of  migrants;  Strategies  for 
minimizing  costs/maximizing  human 
development  

Tags:  
Capacity building; Civil Society; Data and  research; 
Protection,  empowerment  and  rights  of  migrants; 
Social cohesion and integration  

Summary:  
The Argentinean National Institute against Discrimination, Xenophobia and Racism,  is an organ 
of the Government that promotes different initiatives in order to promote more inclusive policies. 
They have produced a Discrimination Map of Argentina and organised community workshops. 

Web Links: http://www.gfmd.org/pfp/ppd/160 
For more information (in Spanish): http://inadi.gob.ar/ 
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Title: Visitor Visa Programme 

Country: Australia  Partner(s):  
 

Thematic  Area(s):  Diaspora;  Labour  migration; 

Strategies  of  minimizing  costs/maximizing  human 

development 

Tags:  
Family and children; Social cohesion and 
integration; Immigration 

Summary:  
Australia’s  visitor  visa  programme  assists migrants  to  adapt  to  life  in Australia more  easily  by 
facilitating visits by friends and family members from their origin countries.  Most visitor visas are 
granted with a multiple entry facility and typically allow the holder to remain in Australia for up 
to 3 months from the date of each entry. 

Web Links: http://www.immi.gov.au/Visit/Pages/Visit.aspx  

Title:  Citizenship as a common bond 

Country: Australia  Partner(s):  

Thematic Area(s): Rights of migrants  Tags:  Capacity  building;  Social  cohesion  and 
integration 

Summary:  

 Citizenship  is promoted to migrants and the wider Australian community as “a common 
bond, involving reciprocal rights and obligations, uniting all Australians, while respecting 
their diversity”. 

 Australian  citizenship  is  considered  a  part  of  a migrant’s  journey  and  is  promoted  to 
migrants as a desirable next step. 

 Citizenship provides a  formal voice  in the sense of  the right to vote, serve on a  jury and 
stand for public office. 

 Major events, such as Australia Day and Australian Citizenship Day, serve as a reminder to 
all Australians of the connection that citizenship provides between all Australians. 

 A citizenship affirmation, based on the pledge of commitment which new citizens take, is 
available  to  existing  citizens.    This  affirmation  can  serve  to  reinforce  the  value  of 
Australian citizenship and the commonality between all citizens regardless of how, or how 
long ago, they became a citizen.  

Web Links: http://www.citizenship.gov.au/should_become/ 
                      http://www.citizenship.gov.au/events/ 

Title: Dual citizenship 
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Country: Australia  Partner(s):  

Thematic  Area(s):  Diaspora;  Rights  of  migrants; 
Strategies  of  minimizing  costs/maximizing  human 
development 

Tags:  Diaspora  empowerment  and 
engagement;  Migration  management; 
Protection,  empowerment  and  rights  of 
migrants; Social cohesion and integration 

Summary:  

 The Australian Government does not impose any restrictions on dual citizenship.  There is 
no requirement to renounce previous citizenships on becoming an Australian citizenship 
and  no  loss  of  Australian  citizenship  when  another  citizenship  is  required.    (Dual 
citizenship may not be  available  to  some migrants or  expatriates due  to  the  citizenship 
laws of other countries.) 

 There are also generous arrangements for the resumption or acquisition of citizenship for 
Australians  who  lost  their  Australian  citizenship  under  former  more  restrictive 
arrangements regarding dual citizenship and their children. 

 This openness to dual citizenship removes one possible obstacle that might discourage a 
migrant from seeking full membership of the Australian community through citizenship.  
It also allow migrants and Australian expatriates to maintain a connection with Australia 
and with their other country (or countries) of citizenship. 

Web Links: http://www.citizenship.gov.au/current/dual_citizenship/ 

Title: Ibero‐american Multilateral Agreement on Social Security 

Countries:  
Bolivia,  Brazil,  Chile,  Ecuador,  Paraguay,  Spain, 
Uruguay 

Partner(s):  
 

Thematic Area(s):  
Labour migration and mobility; Policy coherence and 
mainstreaming  

Tags:  
Legal  framework  on  migration; 
Protection,  Empowerment  and  Rights  of 
Migrants 

Summary:  
The Multilateral Social Security Agreement  is an  instrument for coordinating the Social Security 
legislation on pensions of the different Ibero‐American countries. 

Web Links: http://gfmd.org/pfp/ppd/436 
For more information: 
http://www.seg‐social.es/Internet_6/Masinformacion/Internacional/ConvMultIber/index.htm  

Title: The Association Ark Jammers 
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Country: 
Cameroon  

Partner(s):  
 

Thematic Area(s):  
Diaspora 

Tags:  
Diaspora empowerment and engagement 

Summary:  
The Association Ark  Jammers based  in  the USA, has organized  several  trips  to Cameroon with 
African Americans. Although for now no concrete projects have been carried out, it is nevertheless 
worth recognizing the symbolic and affective dimension of the process which is to a certain extent 
an example of connection between the diaspora and the country of origin. 

Web Links: http://arkjammers.org/ 

Title: Infrastructure impact of Cameroonian migrants and the diaspora 

Country:  
Cameroon 

Partner(s):  
 

Thematic Area(s):  
Diaspora 

Tags:  
Diaspora empowerment and engagement 

Summary:  
Infrastructure, especially housing,  is one of the key areas witnessing the  impact of Cameroonian 
migrants and the diaspora. Many of them have helped build strong partnerships with the National 
Housing Fund. The  transformative  impact of  these partnerships  through concrete  infrastructure 
projects on the landscape in urban and rural areas is quite visible. 

Web Links:  

Title: Club of Friends of Germany 

Country:  
Cameroon 

Partner(s):  
 

Thematic Area(s):  
Diaspora 

Tags:  
Diaspora  empowerment  and  engagement;  Diaspora  investment  and 
entrepreneurship; Local development; Migration, trade and investment  

Summary:  
This association based  in  the economic city of Douala with members who are  in  their majority 
Cameroonian who have been trained in Germany, usually serves as an interface between German 
business  associations  and  investors  on  the  one  hand,  and  Cameroon  on  the  other.  The 
achievements so  far are  impressive and  include among several other projects  in  the domains of 
transport (railway), energy (oil and gas).  

Web Links:  

Title: Decentralized One‐Stop‐Shops 
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Country:  
Indonesia 

Partner(s):  
 

Thematic Area(s):  
Diaspora;  Labour  migration  and 
mobility; Rights of migrants  

Tags:  
Capacity  building;  Diaspora  empowerment  and 
engagement;  Protection,  empowerment  and  rights  of 
migrants  

Summary:  
Indonesia  has  decentralized  its  one‐stop  shops  who  provide  up‐front  services  (information, 
passports, medicals, visa processing, contracts, etc.) to the provincial levels to save migrants costly 
travel expenses. 

Web Links: http://gfmd.org/pfp/ppd/351 
For more information (in Bahasa): http://www.bnp2tki.go.id/ 

Title:  Italy: IOM project on Family tracing of unaccompanied minors (2008). 

Refugee Protection and mixed migration The 10‐point plan in action by UNHCR. 

Country:  
Italy 

Partner(s):  
ICRC,IOM,IFRC, The Committee  for Foreign Minors within  the Ministry of Social 
Affairs, Labour and Solidarity in Italy , Consular representatives of the countries of 
origins of the unaccompanied minor , Italian local administrations and civil society 
.  

Thematic  Area(s):  Data  and 

research; Right of migrants,  

Tags: United nations, International Organizations and the 
Global Migration Group; Migration  and  education; Legal 
frameworks on migration  

Summary:  
For more than one hundred years, the ICRC has been working in close collaboration with the Red 
Cross And  the Red Crescent national  societies  to help  the  individuals  restore  family  links. The 
project  on Family Tracing  and Unaccompanied Minors  in  Italy  to  find  sustainable  solution  for 
unaccompanied minors based on the principles of the best interests of the child and family unity. 
The main  goal  are  raise  the  awareness  and disseminate  the  information on  the protection  and 
assistance available in Italy to unaccompanied minors and all relevant actors working at the local 
level. Secondly, the second goal  is to  implement  family tracing schemes, based on  the profile of 
the child and the information provided by the committee for Foreign Minors. 

Web Links:  
http://www.crin.org/bcn/details.asp?id=19085&themeID=1005&topicID=1032 
http://www.unhcr.org/50a4c2289.html 
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Title: UNICEF Kosovo Studies on integration and repatriated children:  

Integration  Subject  to Conditions. A  report on  the  situation of Kosovan Roma, Ashkali 
and Egyptian children in Germany and after their repatriation to Kosovo with , 2010. 

Silent  Harm.  A  report  assessing  the  situation  of  repatriated  children’s  psycho‐social 
health, UNICEF Kosovo, in cooperation with the Kosovo Health Foundation, March 2012 

No Place to Call Home. Repatriation from Germany to Kosovo as seen and experienced by 
Roma, Ashkali  and Egyptian  children with  the German Committee  for UNICEF, August 
2011 

Country: Kosovo  Partner(s):  UNICEF,  Kosovo  Health  Foundation  and  UNICEF 
German Committee  

Thematic  Area(s):  Data  and  research;  Rights  of 

migrants 

Tags:  Migration  and  health;  Social 
cohesion and integration 

Summary:  
These  reports  present  the  situation  of    the  Roma  and  related  groups  –  such  as  Ashkali  and 
Egyptians  in Kosovo, Sinti, Kale and Travelers. According  to  these reports,  these groups remain 
among  the  most  marginalized  populations  in  Europe.  They  tend  to  suffer  from  widespread 
discrimination and systematic social exclusion. Although the pattern of social exclusion is part of 
a historic  legacy,  living conditions of many Roma  in Central and Eastern Europe have worsened 
over the  last two decades. Economic transformation resulted  in the disappearance of many  low‐
skilled  jobs. Across  the  region,  gaps  between  the Roma  and majority  populations,  in  terms  of 
employment,  quality  of  housing,  educational  achievement  and  health  status,  have  grown 
dramatically. 
 
The reports have had some positive policy impacts. For instance, the governments of North Rhine 
Westphalia, Saxony‐Anhalt and Bremen  issued decrees taking  into account the  length of stay  in 
Germany and  the child’s  level of  integration and schooling  in decisions on  residence  titles. The 
decree issued in September 2010 by the minister of the interiour of North Rhine Westphalia was of 
particular significance, as  it explicitly  instructed authorities to take the best  interest of the child 
into primary consideration. This has been a core recommendation of UNICEF 
in last year’s report. 
 
Another positive step  in the right direction are the recent amendments to the Aufenthaltsgesetz 
passed by the Federal Parliament, making the extension of residence titles possible on the ground 
of a child’s good integration and school record. 
 
Relevant decisions have also been made  in Kosovo. The government established a Reintegration 
Fund in the past year, which earmarked 3.4 million Euros for reintegration assistance. 

Web Links:  
http://www.unicef.org/kosovoprogramme/RAEstudy_eng_web.pdf 
http://www.unicef.org/kosovoprogramme/No_Place_to_Call_Home_English_2011.pdf 
http://www.unicef.org/kosovoprogramme/SILENT_HARM_Eng_Web.pdf  
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Title: Mexican Consular Registration Card (Matrícula Consular) 

Country(ies):  
Mexico, United States 

Partner(s):  
 

Thematic Area(s):  
Diaspora; Governance of migration and coordination 
of  dialogue;  Strategies  for  addressing  irregular 
migration and enabling regular migration  

Tags:  
Capacity  building;  Diaspora 
empowerment  and  engagement; 
Protection,  empowerment  and  rights  of 
migrants  

Summary:  
The  objective  of  this  card  is  to  provide Mexican migrant workers  in  the United  States with  a 
document  that  can  act  as  an  identify  card,  thus  facilitating  access  to  services.  An  additional 
objective  is  to  streamline  assistance  and  lower  remittance  transfer  costs.  Since  1871 Mexican 
embassies and consulates in a have issued identification documents (matrícula consular) to their 
nationals abroad. In the United States, high security features were then added to these documents 
in 2002  in response  to  the US government's security concerns after September  11. Fifty Mexican 
consulates operate  in  the United States and provide documentation,  legal and social assistance, 
and cultural services. Consulates also coordinate with  local organizations, Mexican associations, 
and state and national authorities to educate Mexican immigrants on a range of issues, including 
safety and health in the workplace.The matrícula consular is an identify card, with a photograph 
and other security features, that attests that the bearer of the card  is a national of Mexico  living 
abroad.  The  card  costs  about  US$  29  and  is  valid  for  five  years.  In May  2003,  the  Treasury 
Department established regulations recognizing the cards as proof of  identity for the purpose of 
opening a bank account. The  cards are accepted  for other  community  services as well,  such as 
signing  up  for.  It  has  been  particularly  useful  for  undocumented Mexican migrants  in  that  it 
provides them with identification documents. In 2005, 118 banks in the United States accepted the 
matrícula consular as an alternative form of identification to open bank accounts. Increased access 
to banks has the additional benefit of reducing transfer costs of remittances to Mexico. 

Web Links: http://www.gfmd.org/pfp/ppd/367 
Link:  
For more information: 
http://www.ilo.org/dyn/migpractice/migmain.showPractice?p_lang=en&p_practice_id=57 
Link to documents:  
Required documents (in Spanish): 
http://consulmex.sre.gob.mx/houston/index.php?option=com_content&view=article&id=39&Item
id=71 
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Title: Sending Money Home 

Country: 
Norway  

Partner(s):  
 

Thematic Area(s):  
Diaspora; Remittances; Rights of migrants 

Tags:  
Migration,  trade  and  investments;  Protection, 
empowerment and rights of migrants  

Summary:  
The Sending Money Home web  site  is a price comparison  service  for  sending  remittances  from 
Norway. 

Web Links: http://gfmd.org/pfp/ppd/1591 
For more information: 
https://www.finansportalen.no/Sende+penger+hjem/Sending+money+home 

Title: SECO Start‐up Fund 

Country:  
Switzerland 

Partner(s):  Finance Contact 

Thematic Area(s): Diaspora  Tags:  Capacity  building;  Diaspora  empowerment  and 
engagement;  Diaspora  investment  and  entrepreneurship; 
Livelihood and job creation; Local development; Migration, 
trade  and  investment;  Private  sector  and  public  private 
partnership;  Skilled  migration;  Transfer  of  values,  ideas 
knowledge and skills.  

Summary:  
The SECO Start‐up  fund was opened  in  1997 as a credit  facility  (i.e.  loans are  to be  repaid)  for 
green  grass  investments  in  high  risk  countries  (where  commercial  loans  are  not  available  or 
extremely expensive).  It was designed as an access  to  finance  institution and was originally not 
thought of as a project for migrants. After many years of  implementation,  it was observed that ‐ 
especially  in the Balkans  ‐ a majority of successful  investors using the credit  facility were highly 
skilled migrants from the first or second generation who managed to maintain their relation with 
their  country  of  origin  while  fully  understanding  the  market  and  quality  requirements  of 
Swiss/European  customers  as  well  as  accessing  respective  business  networks.  Thanks  to  their 
comparative  advantage  in  their  country  of  origin, many  of  the  start‐ups  were  successful  and 
created thousands of jobs (estimation in 2012: 19'000). Finance Contact, the managers of the fund, 
are now increasingly present during diaspora and related business events. The idea is not to make 
migrants  return  to  their  countries.  Some  choose  to  return while  others manage  their  business 
from  Switzerland  and/or  commute.  This  instrument  is  not  aimed  at micro‐enterprises,  but  at 
small and medium enterprises (SME). 

Web Links:  
http://www.secostartupfund.ch/de/ 
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Title:    Support  to  the  Swiss Chapter  of  the Nigerians  in Diaspora Organisation Europe 
(NIDOE‐Swiss) – Vocational training initiative 

Country:  
Switzerland, Nigeria 

Partner(s):    Swiss  Chapter  of  the  Nigerians  in  Diaspora  Organization 
Europe  (NIDOE‐Swiss); Technical College Yaba,  (Lagos), Federal Science 
and  Technical  College,  Yaba  (Lagos);  Lady  Mechanic  Initiative,  Lekki 
(Lagos); Lagos State Technical College, Ikorodu (Lagos) 

Thematic  Area(s): 
Diaspora 
 

Tags:  capacity building, diaspora empowerment and engagement, 
diaspora  investment  and  entrepreneurship,  local  development, 
remittances, transfer of values, ideas knowledge and skills. 

Summary:  In the framework of the Migration Partnership signed in 2011, Nigeria and Switzerland 
have both recognised the need to enable the diaspora to formulate and  implement development 
projects.  NIDOE‐Swiss  has  an  intrinsic  motivation  and  substantial  practical  knowledge  to 
contribute to development, but little institutional capacities and experiences. 
The  Global  Programme  Migration  and  Development  of  SDC  supports  NIDOE‐Swiss  in 
strengthening its skills and expertise and thereby enables it to implement development projects in 
Nigeria. NIDOE‐Swiss will implement a project funded by SDC to improve the vocational training 
of  students  and  their  employability  in  Nigeria.  The  organisation's  knowledge  and  skills  will 
contribute to the economic development in Nigeria. 

Web Links:  
https://www.deza.admin.ch/en/Home/Projects/Project_Detail?projectdbID=222803 

Title:  Tanzania:  Burundi  Naturalization,  A  model  of  Local  Integration  and  durable 
Solutions  for protracted refugee(2008). Refugee Protection and mixed migration The 10‐
point plan in action by UNHCR. 

Country: Tanzania  Partner(s): UNHCR, other partners, donors, The government of Tanzania 

Thematic  Area(s): Diaspora;  Policy  coherence  and 

mainstreaming 

Tags: Policy coherence; Legal frameworks 
on migration  

Summary:  
Naturalization of Burundian refugees was introduced by the government of Tanzania as a part of a 
comprehensive solution strategy. Burundian refugees who sought refuge and had been resident in 
Tanzania  since  the  1972  crisis  in  Burundi were  given  the  option  of  either  returning  home  or 
obtaining  citizenship  in  Tanzania.  This  initiative,  which  was  introduced  in  2008  by  the 
government of Tanzania, foresaw the implementation of a massive naturalization programme for 
160, 000 Burundian refugees. 
The  Naturalisation  programme  has  been  commended  by  the  international  community  as  a 
remarkable step in finding solutions for one of Africa’s longest staying refugee populations 

Web Links:  
http://www.unhcr.org/50a4c2289.html 
http://www.ssrc.org/publications/views/F24DFE71‐2755‐DE11‐AFAC‐001CC477EC70/. 
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Title: Diaspora Engagement 

Country: 
United States of America   

Partner(s):  
The International diaspora Engagement Alliance (IdEA) 

Thematic Area(s):  
Diaspora;  Civil  society  and  the  private  sector;  
Strategies  of  minimizing  costs/maximizing  human 
development  

Tags:  
Capacity  building;  Diaspora 
empowerment and engagement; Diaspora 
investment  and  entrepreneurship;  Local 
development  

Summary:  
Recognizing the value of diaspora communities and their contributions to their local communities 
in the U.S. and their continued engagement with their countries of heritage, the U.S. Department 
of State’s Office of Global Partnerships launched the International diaspora Engagement Alliance 
(IdEA).  IdEA  promotes  and  supports  diaspora‐centered  initiatives  in  entrepreneurship, 
volunteerism, philanthropy, diplomacy, and social innovation in countries and regions of diaspora 
origin. IdEA is a non‐partisan, non‐profit organization that engages global diaspora communities, 
the  private  sector,  civil  society,  and  public  institutions  in  collaborative  efforts  to  support 
economic  and  social  development.  Furthermore,  the  IdEA  partnership  launched  Diaspora 
Marketplaces,  business  plan  competitions  that  encourage  sustainable  economic  growth  and 
employment by  supporting U.S.‐based diaspora entrepreneurs with  innovative and high‐impact 
ideas  for  start‐up  and  established  businesses  in  their  regions  of  heritage.  To  date,  IdEA  has 
launched  two  African  Diaspora  Marketplaces,  a  Caribbean  IdEA  Marketplace,  and  recently 
wrapped up a Latin American IdEA Marketplace competition. Additionally, the U.S. Department 
of State recently launched an initiative called Networks of Diasporas for Engineers and Scientists 
(NODES),  a  partnership  between  the  Department  of  State,  the  American  Association  for  the 
Advancement of Science, and  the National Academy of Sciences.   The goal of  this group  is  “to 
connect  diaspora  scientists  across  boundaries  by  fostering  knowledge  networks;  the  sharing  of 
best  practices;  the  identification  of  capacity‐building  tools;  and  the  creation  of  links  between 
professional societies, universities, NGOs, and government agencies at home and abroad.” 

Web Links:  

Title: Dual Nationality 

Country:  
United States of America   

Partner(s):  
Government 

Thematic Area(s):  
Governance  of  migration  and  coordination  of 
dialogue; Rights of migrant; Strategies for minimizing 
costs/maximizing human development; Diaspora 

Tags:  
Migration  management;  Protection, 
empowerment  and  rights  of  migrants; 
Diaspora empowerment and engagement  

Summary:  
The United  States  permits  dual  nationality  in most  instances, which  facilitates  the  travel  and 
communication of diaspora communities. 

Web Links:  
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Title: Slavery Footprint 

Country:  
United States of America   

Partner(s):  
Department of State 

Thematic Area(s):  
Strategies  for  addressing  irregular  migration  and  enabling  regular 
migration  

Tags:  
Addressing  irregular 
migration 

Summary:  
Through a grant from Department of State, the Slavery Footprint tool, a web‐ and mobile‐based 
application, was developed to help more people around the world  learn how their  lifestyles and 
consumption habits can fuel the demand for forced labor and sex trafficking and, thereafter, make 
more  informed  purchasing  decisions.    The  self‐assessment  tool,  available  at 
www.slaveryfootprint.org,  is  a  unique  effort  to  expand  consumers’  understanding  of  how  their 
own actions can drive markets for human trafficking, in particular the demand for forced labor in 
supply  chains,  and  calls  consumers  to  take  action.   Over  1.4 million  people have  learned  their 
slavery footprint and taken action.  

Web Links: www.slaveryfootprint.org 

Title: Corporate Social Responsibility 

Country:   
United States of America   

Partner(s):  
Public and Private Partnerships 

Thematic Area(s):  
Civil society and the private sector 

Tags:  
Local  development;  Private  sector  and  public‐private 
partnerships 

Summary:  
Many examples of corporate social responsibility and public‐private partnership have focused on 
reducing exploitation, particularly of migrants and their communities.   For example, on  January 
16,  2014 Walmart  announced  that  it  joined  forces  with  its  Florida  tomato  suppliers  and  the 
Coalition of Immokalee Workers (CIW) to strengthen and expand the groundbreaking Fair Food 
Program. Tom Leech, senior vice president of Global Food Sourcing for Walmart said: “Walmart 
and our suppliers are committed to strong ethical sourcing standards and every day we work to 
help ensure the products we sell are produced in a way that provides fair treatment for workers in 
our  supply  chain.”    As  agricultural  work  in  the  United  States  has  a  heavy  migrant  worker 
component to it, Walmart’s program and others like it have a clear impact in promoting the rights 
and well‐being of migrants and their communities. 

Web Links:  
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Title: Protecting Procurement and Supply Chains 

Country:    
United States of America   

Partner(s):  
Public and Private Partnerships 

Thematic Area(s):  
Civil  society  and  the  private  sector;  Policy  coherence  and 
mainstreaming 

Tags:  
Policy coherence 

Summary:  
Governments are  large consumers,  spending hundreds of billions of dollars each year on goods 
and  services  ranging  from  construction  and  weaponry  to  office  supplies  and  technology 
equipment. As some of  the world’s  largest employers, governments can have a major  impact on 
eradicating  slavery  by  employing  best  practices  to  reduce  the  risks  that  human  beings will  be 
trafficked or exploited to produce the goods and supply the labor needed by governments.  Efforts 
to combat forced labor around the world will be most effective when the public and private sector, 
through complementary initiatives, put in place, monitor, and enforce clear policies and practices 
that prohibit human trafficking and the unscrupulous labor practices that facilitate it.   

Web Links:  

Title: U.S. Federal Contracting 

Country:  United States of America    Partner(s): Public and Private Partnerships 

Thematic Area(s):  
Civil society and the private sector; Policy coherence and mainstreaming  

Tags:  
Policy coherence  

Summary: To strengthen the U.S. Government’s existing policy prohibiting human trafficking in 
government contracting, President Obama has  issued an Executive Order  (13627)  that expressly 
prohibits all federal contractors, subcontractors, and their employees from engaging in trafficking‐
related  activities,  such  as  charging  employees  recruitment  fees, misrepresenting  key  terms  and 
working conditions, and confiscating or otherwise denying employees access to their passports or 
identity documents. The Executive Order  also  requires  compliance measures  for  large overseas 
contracts and subcontracts. For a subset of larger federal contracts (exceeding $500K) performed 
abroad, it mandates new and tailored compliance plans. Such plans must include:  

o An  awareness  program  for  employees  about  the  anti‐trafficking  policy  and 
penalties for violations; 

o A safe grievance mechanism; 
o A recruitment, wage, and housing plan;  
o Procedures  to  prevent  and  detect  subcontractors,  at  any  tier,  from  engaging  in 

prohibited activities; and  
o Cooperation with audits, investigations, and other actions to ascertain compliance.   

Government agencies are now  required  to establish a process  to  identify  industries and  sectors 
that have a history of trafficking‐related activities in an effort to enhance compliance on domestic 
contracts.  Additionally, agencies have developed training for the federal acquisition workforce to 
better identify and monitor potential trafficking in U.S. government contracts. 

Web Links:  
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Title: Democracy, Human Rights, and Labor Foreign Assistance 

Country:  
United States of America   

Partner(s):  
Human Rights and Democracy Fund 

Thematic Area(s):  
Rights of migrants 

Tags:  
Capacity building; Protection, empowerment and rights of migrants 

Summary:  
We  have  also  increased  our  attention  to  migrant  empowerment  via  our  programming,  in 
collaboration  with  international  and  grassroots  partners. We  currently  provide  approximately 
$3.45 million in Human Rights and Democracy Funds to build the capacity of local labor and civil 
society organizations to advocate on behalf of migrants; to improve migrant workers’ awareness of 
rights in the workplace, including freedom of association; and help migrant workers whose rights 
have  been  violated  seek  remediation  and,  as  appropriate,  safe  and  dignified  return  to  their 
families. 

Web Links:  

Title:  Agreements  between  Trade  Unions  in  Countries  of  Origin  and  Destination  on 
Protecting Migrant Workers’ Rights 

Country: 
Various 
countries/regions 

Partner(s):  ILO  Bureau  for Workers’  Activities  (ACTRAV),  International 
Trade  Union  Confederation  (ITUC),  regional  and  national  trade  union 
organizations 

Thematic  Area(s):  Civil  society  and  the  private  sector; 
Governance  of  migration  and  coordination  of  dialogue; 
Labour migration and mobility; Rights of migrants 

Tags:  Protection,  empowerment 
and  rights  of  migrants;  Capacity 
building;  Legal  frameworks  on 
migration 

Summary:  
Together with  the  International  Trade Union  Confederation  (ITUC)  and  regional  trade  union 
organizations  and with  the  support of national  trade union  centres  from  countries of origin of 
migrant workers  and  those  in  countries  of destination,  the  ILO Bureau  for Workers’ Activities 
(ACTRAV) has developed a model ”Trade Union Agreement on Migrant Workers’ Rights”, which 
aims to articulate the role of trade unions in both origin and destination countries in protecting 
migrant  workers.  The  text  of  the  agreement,  which  can  be  adapted  to  fit  specific  situations, 
contains key trade union principles, proposals for joint actions and campaigns and covers a wide 
range of practical  suggestions  for activities aimed at promoting  the  rights of both migrant and 
non‐migrant workers. Such agreements between trade unions in origin and destination countries 
have been adopted in various parts of the world (e.g. Nepal‐Republic of Korea, Armenia/Georgia‐
Russian  Federation,  Sri  Lanka‐Bahrain/Jordan/Kuwait,  Moldova/Ukraine‐Italy,  Lao  People’s 
Democratic Republic‐Thailand). 

Web Links:  http://www.ilo.org/actrav/what/pubs/WCMS_115036/lang‐‐en/index.htm  
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Title: Memorandum of understanding (MOU) between the Government of the Republic of 
South Africa and  the Government of  the Republic of Zimbabwe on Co‐Operation  in  the 
Field of Social Development (2011) 

Country:  South  Africa  and 
Zimbabwe 

Partner(s):  
UNICEF  South  Africa,  UNICEF  Zimbabwe,  the  South  African 
Department of Social Development and the Zimbabwean Ministry 
of Labor and Social Development 

Thematic  Area(s):  Rights  of migrants; Governance 

of migration and coordination of dialogue 

Tags:  United  Nations,  International 
Organizations  and  the  Global Migration 
Group;  Capacity  building;  Civil  society; 
Private  sector  and  public‐private 
partnerships 

Summary:  
An  MOU  has  been  concluded  by  the  Government  of  South  Africa  and  the  Government  of 
Zimbabwe within  the  field of  social development. The MOU  seeks  to develop  cooperation  ties 
between the South African Department of Social Development and the Zimbabwean Ministry of 
Labor and Social Development. 
 
A  number  of  areas  of  cooperation  and  information‐sharing  have  been  identified,  such  as  care 
services  for  vulnerable  groups;  implementation  of  international  commitments  on  social 
development; and capacity building / retention of social welfare and development professionals. 
 
With  the  assistance  of  UNICEF  South  Africa  and  UNICEF  Zimbabwe,  the  South  African 
Department  of  Social  Development  and  the  Zimbabwean  Ministry  of  Labor  and  Social 
Development  have  developed  draft  Standard  Operating  Procedures  (SOPs)  for  the  tracing, 
reunification, or alternative care placements of unaccompanied and separated children  in South 
Africa  and  Zimbabwe.  Following  these  SOPs,  two  provinces  in  South  Africa  (Limpopo  and 
Gauteng)  have  developed  Interdepartmental  Action  Plans  on  unaccompanied  and  separated 
children in cooperation with civil society partners. 

Web Links:  


